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ObJacTh NpUMeHeHus

®onn oneHouHbIx cpeactB (POC) sBiseTcss HEOTHEMIIEMOM YacThiOo yueOHO-
METOJAMYECKOT0 KOMILIEKca yueOHoU AuciuIuinHbl « KoHpuukTomorus» u npeaHasHa-
YeH JUIsi KOHTPOJISL U OLICHKH 00pa3oBaTENbHBIX TOCTHXKEHHM 00ydarouuxcsi, OCBOMB-
HIMX [IPOrpamMMy JTaHHOW AUCIUILIUHBI.

IIeJIl/I H 3aJ1a9H (l)OHIIa OLCHOYHBLIX CPEACTB

Lenpto ®DoHAA OLIEHOYHBIX CPEACTB SBISAETCA YCTAHOBJIEHHE COOTBETCTBHS
YPOBHSI MOATOTOBKH oOydatomuxcs tpedboBanusm OC Bricmiero obpazoBanmst HUSAY
MUOU; 3HakoMCcTBO OyAyIIUX CIEHHUATNCTOB C OCHOBAMU TEOPHH KOH(IHMKTA, CIIOCO-
O0aMM NpeaynpeKICHUS U Pa3pelICHNs] COUUATIbHBIX U ICUXOJOTUYECKUX KOH(IUKTOB B
IIPaKTUYECKOM JESITEIBHOCTH.

JUIst 1OoCTHKEHUS MOCTaBIEHHON 1enu MOHA0M OLIEHOYHBIX CPEACTB IO JHUCIU-
winHe «KOH(IIMKTONIOT s pelatoTcs CIeIyIoIIne 3a/1a4un:

- (popMUpOBaHUE MPEICTABICHHUSI 00 OCHOBHBIX CTaJAMSIX U CIIOCO0aX YIpaBJICHUS
KOH(IUKTHBIM ITPOLIECCOM;

- OBJIAJICHUE METOJaMH ICUXOJOTHYECKON 3allUThl IPU OOIIEHUU C KOH(IJIUKT-
HBIMH JIFOJIbMU;

- W3y4YEHHUE CIOCOOOB M CTHIIEH pa3pelieHHs] Pa3IuYHbIX KOH(PIMKTHBIX CUTya-
105178

1. IlepevyeHb KOMIETEHIUI ¢ YKAa3aHUEM 3TANOB UX ()OPMUPOBAHUA B NPO-
1ecce 0CBOeHHs 00pa30BaTeIbHOM NMPOrPaMMBbI

1.1. Ilepevens mianupyempIx pe3y./ibTATOB 00y9eHH 110 JHCHHILTHHE, COOTHE-
CEHHBIX C ILTAHHPYEMBIMH Pe3Y.JIbTATAMH OCBOECHHS 00PA30BATEIbHOH POIrPAMMbI

B pesynbrare ocBoenus OIIOII GakamaBpuaTa 00y4yarOIIUACs JOJDKEH OBIIAJICTh
CICAYIOIIMMU Pe3yIbTaTaMu O0YICHUS 110 JUCITUTIIINHE:

Koabl
KOMHHe Pesyabrarsl ocBoeHuss OOII | IlepeueHb miIaHuMpyeMbIX pe3yJbTAaTOB
. | Codeprcanue komnemenyuil 00y4eHMS 10 TUCHMUILIHHE
TEeHUMH
VK-3 CIIOCOOHOCTh ~ OCYILIECTBIIATH | 3-VK-3 3HaTh: OCHOBHBIE TPUEMBI M HOPMBI CO-

COIHAJIBbHOC BBaHMOI[ef/'ICTBI/Ie IMIMaTbHOTO B3aMMOJIEHCTBUS;, OCHOBHBIE MOHSTHS
U pEeaJIn30BBIBATH CBOIO POJIb | © METOJbl KOH(MIMKTOJIOTMU, TEXHOJOTHMH MEXK-
B KOMaHJC JMYHOCTHOM U TPyHIIOBOM KOMMYHUKAlUU B J€-
JIOBOM B3aWMOJICUCTBUU

V-VK-3 YMerb: ycTaHaBnuBaTh U MOJAEPKUBATD
KOHTAaKThl, O0ECTICUNBAIOIINE YCICIIHYI0 PaboTy
B KOJUIEKTHUBE;, HNPUMEHATH OCHOBHBIE METOABLI U
HOPMBI COLMAJIBHOTO B3aUMOJIECUCTBHUS JUIsl peajlu-
3allMd CBOEW POJIM U B3aUMOJICHCTBUSA BHYTPHU KO-
MaHJIbI

B-YK-3 Brnagers: mpocTeHMMH METOJAMH U
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MpUeMaMy COLMAIILHOTO B3aUMOJICHCTBUS U pabo-
TBI B KOMaHIE

OIIK-1

CIIOCOOHOCTh TMPOBOJUTH MO-
JeNUpOBaHUE, aHAIM3 U CO-
BEpUICHCTBOBAaHUE  OM3HEC-
MPOIIECCOB W HMH(POPMAITMOH-
HO-TEXHOJIOTHYECKON WH(]pa-
CTPYKTYPBl TPEANPHUATHS B
MHTEpecax JOCTHXKCHUS €ro
CTPAaTETUYECKUX LEJIEU C HC-
MOJIb30BAHUEM COBPEMEHHBIX
METOJIOB W  IPOrPaMMHOIO
UHCTpYMEHTapUs

3-OIIK-1 3nate: Teopuss MEXKIUYHOCTHOU U
IpyNIIOBONH KOMMYHHMKAllMM B [JI€JIOBOM B3aUMO-
neiictBuu Teopus KOH(MIMKTOB SI3BIKM BH3yallb-
HOro MojenupoBanusi Mertoabl cOopa, aHanmsa,
CUCTEMATH3alluM, XpPaHEHWUs U TMOAJEp)KaHUs B
aKTyaJbHOM COCTOSHHUHM HH(popManuu Ou3Hec-
ananmu3a MHpopmannoHHbIe TeXHONOTUU (TIpO-
rpaMMHoOe oOeclieueHue), MpuMeHsIeMble B opra-
HU3alMKM, B 00beMe, HeoOXOAMMOM JuIsd Lesel
6usHec-ananusza Teopus cucrem IIpenmerHas 06-
JacTh U creuuduka nesTeIbHOCTH OpraHu3aluy B
o0beMe, JOCTaTOUYHOM JUIsl pelleHus 3ajad Ous-
Hec-aHalln3a

V-OIIK-1 VYwmerb: Hcnonb3oBath TeXHUKU -
(EeKTUBHBIX KOMMYHUKaIuii BwIABIATH, peru-
CTpUpOBaTh, AHAJIU3UPOBATh U Kiaccupuuupo-
BaTh PUCKU U pa3palaThiBaTb KOMIUIEKC MEpO-
npusTui 1mo ux MuHHUMH3auuu OdopmiiTh pe-
3y/lbTaThl OM3HEC-aHaAJIM3a B COOTBETCTBUU C BbI-
OpanHbiMU TojxonamMu OmpenesnsiTh CBSI3M U 3a-
BUCUMOCTH MEXIYy »3JeMEHTaMH HHpopMaluu
O6usHec-aHanuza [IpuMeHsATs HMH(OpMAIMOHHBIE
TEXHOJIOTUM B 00beMe, HEOOXOAMMOM IS Lieen
Ou3Hec-aHaiIM3a AHAJIUM3UPOBAaTh BHYTPEHHUE
(BHewIHME) (aKTOpbl M YCIOBHA, BIMAIOLIME HA
JEATENBHOCTh opraHuzauuu [IpoBoauTh OLIEHKY
3¢ (HEeKTUBHOCTH pEIIeHUs C TOYKU 3PEHMS BbI-
OpanHblx  KpuTepueB  OneHuBaTb  Ou3HEC-
BO3MOXKHOCTh pealn3allii pelIeHUs ¢ TOUYKHU 3pe-
HUS BbIOpaHHBIX LI€JIEBBIX NTOKa3aTesnen

B-OIIK-1 Bnaners: AHanmu3 pemieHU ¢ TOUYKH
3peHusi JOCTH)KEHUS IENEBbIX IOKazarene pe-
mennit OneHka pecypcoB, HEOOXOIUMBIX Ui pe-
anmuzanuu  pemeHuit  Ouenka 3¢dexTuBHOCTH
KaXKJOTO BapHaHTa PEIICHHS KaK COOTHOIICHHS
MEXYy OKHAAEMbIM YPOBHEM HCIIOJIb30BAHHUS pe-
CYPCOB U 0’KHJAEMON LIEHHOCTHIO

OIIK-3

CIIOCOOHOCTh yMIPaBJISATh MPO-
[[eccaMy CO3JaHMUsI U UCTIOJb-
30BaHMS MMPOAYKTOB U YCIYT B
chepe MH(pOpPMAITMOHHO-
KOMMYHHUKAITMOHHBIX ~ TEXHO-
JIOTUH, B TOM 4Hclie pa3pada-
THIBATh AJTOPUTMBI M TPO-
rpaMMbl IS WX TPaKTHYE-
CKOM peanu3anuu

3-OIIK-3 3nath: MeToanl OIEHKH OOBLEMOB U
CPOKOB BBITIOJTHEHHUSI paboT TeXHOJIOTHH BHINOJ-
HEHUsi paboT B opraHu3anuu TeXHOJIOTHH MeX-
JUYHOCTHOM W TPYNIIOBOM KOMMYHHUKALIMM B J€-
JIOBOM B3aWMOJIEMCTBUM, OCHOBBI KOH(IUKTOIIO-
TUU APXHUTEKTYypa, YCTPOUCTBO U (PYHKITMOHHPO-
BAaHUE BBIYMCIIUTENbHBIX cUcTeM KoMMyHHKaiu-
oHHOe obopynoBanue CereBble MPOTOKOIBI OCHO-
BBl COBPEMEHHBIX OIEPALIMOHHBIX CUCTEM OCHOBBI
COBPEMEHHBIX CHCTEM YIpaBiIeHUs Oa3zaMHu JaH-
HBIX YCTpPOHCTBO M (YHKIIMOHMPOBAHUE COBpeE-




MeHHbIX MC Teopus 6a3 manHbix CHCTeMBI Xpa-
HEeHMs U aHanu3a 0a3 naHHbIX OCHOBBI IIPOTpam-
MHUPOBaHUs CoBpemeHHbIe O0OBEKTHO-
OpPUEHTUPOBAHHBIC SA3BIKM I[POIPAMMHMPOBAHUS
CoBpeMeHHbIE CTPYKTYPHBIE SI3bIKM IPOIpaMMHU-
poBaHusi  SI3BIKM  COBpPEMEHHBIX  OHW3HEC-
npwiokeHnid CoBpeMEHHbIE METOJUKH TECTHPO-
BaHusa paspaOateiBaeMbix HWC CoBpeMeHHBIE
CTaHJapThl WH(GOPMAIMOHHOTO B3aUMOJCHCTBUS
cucreM [Iporpammubie cpeicTBa M IUIATHOPMBI
UHOPACTPYKTYPHl HHPOPMALIMOHHBIX TEXHOJIOTHN
opranuzaiuii CoBpeMeHHbIE IOJXO0/bI U CTaHAap-
Thl aBTOMATH3allMU OpraHu3aluK (HampuMmep,
Webcucrems, CRM, MRP, ERP..., ITIL, ITSM)
Cucrtembl Ki1accupUKaMM U KOAUPOBAHUS MH-
¢dopmanuy, B TOM YHCI€ MPUCBOCHHE KOAOB J10-
KyMEHTaM M 3JeMEHTaM clpaBoyHMKOB Otpacie-
Bas HOpPMATHWBHAs TEXHUYECKas JOKYMEHTALUs
Uctounnku wHPOpMAUK, HEOOXOIUMON JUIs
po(heCCUOHATILHOM e TeIbHOCTH

V-OIIK-3 VYwmers: PazpabaTpiBaTh JTOKYMEHTHI
OnennBath 00bEMbI PabOT U CPOKH MX BBIOIHE-
Hust [IpoBOANTE IEPETOBOPHI

B-OIIK-3 Bmagets HaBblkamu: Ilogroroska ua-
CTEM KOMMEPYECKOIO NPEUIOKEHHS 3aKa3uHuKy
KacaTeJIbHO 00beMa U CPOKOB BBIIIOJHEHHS PaboT
1O CO3JIaHHI0 (MOJU(HKAIMK) U BBOY B AKCILTY-
atanuio tunoso MC OcymiecTBienne HHXKEHED-
HOTEXHOJIOTUYECKON MOIIEPKKH B XOJE COIIIAco-
BaHHSA KOMMEPUYECKOI0 INMPEMJIOKEHUs C 3aKa3zyu-
KOM

OIIK-5

CIIOCOOHOCTh OPTaHU30BBIBATH
B3aMMOJICUCTBUE C KIIMEHTAMH
W TapTHEpaMu B IIpoliecce
peleHust 3ajad  ynpaBJeHUs
km3HeHHBIM 1mKiIoM HMC u
HUKT

3-OIlIK-5 3uare: [lpuHUMOBI W TEXHOJOTHUU
(YHKIIMOHUPOBAHUSI COBPEMEHHBIX HMHTETpallu-
oHHbIX MuaTgopm CoBpeMEHHbIE CTaHIApThl WH-
(opMallMOHHOTO B3auMojAeUCTBUS cucteM IIpo-
IpaMMHBIE CPEJCTBa M IIaTHOpMbl MH(PpaACTPyK-
Typbl MH(GOPMALMOHHBIX TEXHOJOTHM OpraHusa-
uuit MeTo/ibl OLIEeHKH 00bEMOB M CPOKOB BBINOJ-
HeHHsl paboT TexHOJOoruM BHINOJIHEHUS padoT B
OpraHuM3anuu TexXHOJIOTMM MEXJINYHOCTHOM U
IpyNNoBOM KOMMYHMKAIlMM B JEJIOBOM B3auMO-
neiicTBUM, OCHOBBI KOHQuuKTONOrNu. IlpaBuia
JIEIIOBOM MEPENUCKHU

V-OIIK-5 Ymets: BripabarsiBaTh BapuaHThl pea-
Au3anuy TpeOOBaHMM 3aKa3uMKa K MHTErpalloOH-
HoMy pemeHnto Co3aBaTh MHKEHEPHYIO JIOKY-
MEHTAIMI0 Ha MHTerpaunoHHoe 18 pemenne One-
HUBATh 00BEMBI pabOT U CPOKM HMX BBITOTHEHHUS
OcyiecTBiATh KOMMYHHUKAILMU C 3aMHTEPECOBAH-
HBIMU CTOPOHAMU




B-OIIK-5 Bnanerr HaBplkaMmu: Iloaroroska
(hparMeHTOB TEXHUYECKOTO 3aJ[aHMs Ha CO3JIaHUC
(MomuduKaMIO) WHTErPAIIMOHHOTO  PEIICHUS
HNudopmupoBaHue 3aKa3yrKa O BO3MOXKHOCTSX U
TEXHOJIOTHAX cOo3/1aHus (MOAU(UKAIIMN) U BBOJIA B
IKCITyaTallMi0  HMHTETPAIMOHHBIX  PEHICHHIA
OmeHka 1 coryiacoBanue 00beMoB paboT U CPOKOB
HX BBIITOJHEHHUS

K-8

CIIOCOOHOCTH BBIMOJHATH TEX-
HUKO-9KOHOMHUYECKOE  000C-
HOBaHHE MPOEKTOB IO COBEP-
HIEHCTBOBAHUIO U pErIaMEH-
Talui0 OW3HEC-TPOIECCOB U
UTundpactpykTypsl  mpen-
MIPUATHS

3-IIK-8 3natp: Teopusi MEKIMYHOCTHOM U TpyII-
MOBOM KOMMYHHKAIlMM B JIEJIOBOM B3aUMOJICHi-
ctBuu Teopusi KOHQIUKTOB SI3bIKM BU3YaJIbHOTO
MoenupoBaHuss MeToasl cOopa, aHAIM3a, CUCTE-
MaTH3allud, XpaHEHUS U MOJAJEPKaHUS B aKTy-
QIBHOM COCTOSTHUM HH(pOpMaIy OU3HecaHaan3a
Nudopmannonnsie TexHONOrHH (IPOrpaMMHOE
o0ecrnieueHure), MpUMEHsIeMble B OpPraHu3alluu, B
o0beMe, HEOOXOaMMOM Ui Iejeid  Ou3Hec-
aHanimza Teopus cuctem Ilpenmernas oGnacte u
cnenu(rKa IeSTETbHOCTH OpPTraHU3alu B 00be-
me, [Ipodeccnonansupiii crangapt «06.015. Crme-
UAJTUCT TI0 MH(OPMAIMOHHBIM CHUCTEMam» BrbI-
HOJIHEHUE paboT U ymnpaBjieHUue paboTaMu IO CO-
3mannio (Moaudukauu) u conpoBoxaeHuo MC,
aBTOMATH3UPYIOIIM X 3a7auydl OpraHU3allMOHHOTO
ynpaBjieHUs. ¥ OW3HEC-NPOLECCHl JA0CTaTOYHOM
JUIs pelleHus 3ajay Ou3HecaHaIn3a

V-1IK-8 ¥Y™merts: [InannpoBaTh, OpraHu30BbIBaTh U
HPOBOJIUTH BCTPEUU U OOCYXIEHUS C 3aHHTEPECo-
BaHHBIMH CTOpOHaMHU VICIONIb30BaTh TEXHUKH
3G GEKTUBHBIX KOMMYHUKAIMi BBISBIATH, peru-
CTpUpOBaTh, AHAJIU3UPOBAaTh U Kiaccuuuupo-
BaTh PHCKH W pa3padaThiBaTh KOMIUIEKC MeEpo-
NpuATAA Mo uX MuHUMU3au OdopmisaTe pe-
3y/lbTaThl OM3HEC-aHallM3a B COOTBETCTBUU C BbI-
OpanHbIMH moaxojamu Orpenenars CBA3M U 3a-
BUCHUMOCTH MEXIy ODJIEeMEeHTaMH HH(pOopMaIuu
OousHec-aHanu3a [IpuMeHATs HH(OPMAIMOHHBIE
TEXHOJIOTUH B 00beMe, HEOOXOAMMOM IS Lieen
Ou3Hec-aHanmM3a AHAJIM3MPOBAaTH BHYTPEHHUE
(BHewmIHME) (GaKTOPBI M YCIOBHA, BIMSAIOLIME Ha
JeSITeTbHOCTh OpTraHU3allii AHaJIH3HPOBATH TPe-
0OBaHUS 3aMHTEPECOBAHHBIX CTOPOH C TOYKHU 3pe-
HUS KPHUTEPHEB KayecTBa, OIPENEIIEMBbIX BbI-
OpanHpiMH TOXOoAamu IIpoBoauTh OLEHKY 3(¢-
(heKTUBHOCTH pEIICHUsI C TOYKH 3PECHHS BBHIOpaH-
HbIX KpuTepueB OleHuBaTh OU3HECBO3MOMXKHOCTH
peanu3any peueHus ¢ TOYKU 3pEHUs BBIOpaH-
HBIX 1I€JIeBBIX MTOKa3aTesen

B-TIK-8 Bnaners HaBbikamMu: AHAJIW3 PEIICHUH C
TOYKH 3pEHHsI JOCTHKCHHUS 1IeTIeBBIX IMOKa3aTenen




pemenuii OneHKa pecypcoB, HEOOXOIUMBIX ISt
peanuzanuu pemeHuil OneHka 3¢ GEeKTUBHOCTH
KaXXJ0r0 BapuaHTa pPELIEHUS KaK COOTHOILEHUS
MEX]ly 0XKHJIaeMbIM YPOBHEM HCIOJB30BaHUS pe-
CYpPCOB U 03KHJIA€MON [IEHHOCTHIO

1.2. manwt ghopmuposanua xomnemenuyuil ¢ npouecce oceoenusn OIIOII oa-
Kanaspuama

KoMnoHeHThl KOMIIETEHIIMM, KaK MpaBwio, (GOPMUPYIOTCS MPU U3YYEHUU He-
CKOJIBKMX JHUCLUIUIMH, a TAK’KE€ B HEMAJION CTENEHHU B MPOLIECCE MPOXO0KICHUS TPAKTHK,
HHUP u Bo Bpemsi camocTosITeIbHON paboThl oOydaromierocsi. BeIlloHEeHHe U 3allyTa
BKP sBisitorcs BUOM y4eOHOU JEATEeTLHOCTH, KOTOPBIM 3aBepiiacT mpoiecc Gopmu-
pOBaHUs KOMIIETCHIIUH.

Oranbl GOpMHUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHUSI TUCIIUTIITUHBI:

- HAYAJBHBIN 3Tal — HAa 3TOM d3Tane GOPMHUPYIOTCS 3HAHUEBBIC U MHCTPYMEH-
TaJbHbIE OCHOBBI KOMIIETCHIIMHM, OCBAaWBAIOTCS OCHOBHBIE KaTErOpuH, (POpMUPYIOTCS
0a3oBble yMeHUs. CTyJIEHT BOCIIPOU3BOJIUT TEPMUHBI, (DaKThl, METO/IbI, IIOHSTHS, IPUH-
MBI ¥ TIPaBUJIA; peliaeT yueOHbIe 3aa4u 10 00pasily;

- OCHOBHOM 3Tam — 3HAaHUsI, YMEHUSI, HABBIKH, oOecneunBaroiye GopMupoBaHue
KOMIIETCHIIMH, 3HAYUTEIBHO BO3pPACTAIOT, HO €lI€ HE JOCTUTAIOT UTOTOBBIX 3HAYCHUM.
Ha sToM 3Tane CTyneHT OCBanBaeT aHAIUTUYECKUE NEUCTBUS C MPEIMETHBIMU 3HAHU -
MU MO JUCIUIUIMHE, CIIOCOOEH CaMOCTOATENIBHO pelllaTh yueOHbIe 3a7auu, BHOCS KOP-
PEKTUBBI B aJTOPUTM JICUCTBHI, OCYIIECTBIISASI KOPPEKIIUIO B XOJ€ pabOThI, IEPEHOCUT
3HAHUS U YMEHUS HA HOBBIE YCIIOBUSI;

- 3aBePLUIAOLIUI 3TAINl — HA 3TOM 3Tare CTYASHT JOCTUrAaeT UTOTOBBIX MOKA3aTe-
JIEH 10 3asBJICHHON KOMIIETEHIIMH, TO €CTh OCBAMBACT BECh HEOOXOIUMBINH 00BEM 3Ha-
HUM, OBJIaJIeBa€T BCEMHU YMEHUSMU W HaBbIKaMU B cepe 3asBICHHON KOMIICTEHITUH.
OH cnocoOeH UCIOJIb30BaTh ATH 3HAHUS, YMEHHMS, HABBIKU TPU PEIICHUH 337a4 MOBbBI-
LICHHOW CJI0KHOCTHU Y B HECTAHAAPTHBIX YCIOBUSX.

Otanbl GOPMUPOBAHUS KOMIIETEHIIUNA B XOJI€ OCBOCHUS TUCIUIUIMHBI OTPAKAIOT-
Csl B TEMAaTUYECKOM IUTaHe (CM. 1. 4 paboyeil mporpaMMbl JUCIUTUIMHBI).

1.3. Ilacnopm ¢honoa ouenouHwvIX cpeocme no OuUcCUuUnIuUHe

e KonTposupyembie pa3ienbl HaunmenoBanue
I /;1 (TeMbI) IMCUMILIMHBI (pe3yib- | UHAMKATOP 10CTUKEHUS] KOMIIETEHIMH | OLEHOYHOIr0
TaThI N0 pa3/iesiam) cpeacTBa
Texkyumuii KOHTPOJIb
Teopetnueckue ocHOBBI KOH- | 3-YK-3, V-VK-3, B-YK-3, 3-OIIK-1, V-
1 (bAuKTONIOTUU OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrHslii onpoc,
B-OIIK-3, 3-OIIK-5, Y-OIIK-3, B-OIIK- TECTHI
3, 3-TIK-8, V-I1IK-8, B-TIK-8
Knaccugukarus konpaukro | 3-YK-3, V-YK-3, B-VK-3, 3-OIK-1, V-
’ OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrtHslii onpoc,
B-OIIK-3, 3-OIIK-5, Y-OIIK-3, B-OIIK- TECTHI
3, 3-T1IK-8, V-IIK-8, B-TIK-8
3 Crpareruu nosenenus B KoH- | 3-VK-3, V-VK-3, B-YK-3, 3-OIlK-1, Y- | YcrHsbIi1 onpoc,




n/n

KonTtposupyemsble pasaesibl
(TemMbl) AUCHUTLIMHBI (pPe3yJib-
TaThI 110 pa3/iesiam)

I/IHZ[I/IKaTOI) JAOCTHKCHUA KOMIICTCHIIUHU

HaumenoBanue
OIIEHOYHOI'0
cpeacTBa

¢dnukTe

OIIK-1, B-OIIK-1, 3-OIIK-3, V-OIIK-3,
B-OIIK-3, 3-OIIK-5, V-OIIK-3, B-OIIK-
3, 3-1IK-8, V-IIK-8, B-IIK-8

TCCTHI

I[I/IHaMI/I‘IeCKI/Ie XapaKTCPUCTUKHU

3-YK-3, V-VK-3, B-VK-3, 3-OIIK-1, V-

B-OIIK-3, 3-OIIK-5, V-OIIK-3, B-OIIK-
3, 3-1IK-8, V-IIK-8, B-TIK-8

4 KOH(DIMKTA OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrHbli o1poc,
B-OIIK-3, 3-OIIK-5, V-OIIK-3, B-OIIK- TECThI
3, 3-1IK-8, Y-IIK-8, B-ITIK-8
[Tpenynpexnenne koudmauxros | 3-YK-3, V-YK-3, B-YK-3, 3-OIIK-1, V-
5 OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrtHblii onpoc,
B-OIIK-3, 3-OIIK-5, Y-OIIK-3, B-OIIK- TECThI
3, 3-11K-8, YV-IIK-8, B-I1K-8
AHanus, quarioctuka, nporuo- | 3-YK-3, V-YK-3, B-YK-3, 3-OIIK-1, V-
6 3UpOBaHUE KOH(IUKTOB OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrHbli ompoc,
B-OIIK-3, 3-OI1K-5, Y-OIIK-3, B-OIIK- TECTHI
3, 3-1IK-8, Y-IIK-8, B-ITIK-8
OpranuzanuoHHbIe U3MEHEHUS
I/IPOHTI/IMaI.-IIII)HLIe yIpaBJieHue- 3-YK-3, ¥-YK-3, B-VK-3, 3-OlIK-1, ¥- .
7 CKHE DETICHHS KaK YCIOBHE OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcTHbIi onpoc,
e R — B-OIIK-3, 3-OIIK-5, V-OIIK-3, B-OIIK- TECTHI
3, 3-1IK-8, V-IIK-8, B-ITIK-8
KOH(JIMKTOB
OxoHomuueckue KoHGaukTel | 3-YK-3, V-VK-3, B-YK-3, 3-OIlK-1, V-
3 OIIK-1, B-OIIK-1, 3-OIlK-3, Y-OIIK-3, | YcrHslii onpoc,

TCCTHI

HNTOroBblii KOHTPOJIb

3auer

3-VK-3, V-VK-3, B-VK-3, 3-OIIK-1, V-

OIIK-1, B-OIIK-1, 3-OIIK-3, ¥-OIIK-3,

B-OIIK-3, 3-OIIK-5, V-OIIK-3, B-OIIK-
3, 3-1IK-8, V-IIK-8, B-TIK-8

Bompocs! k 3a-
4yeTy

2. Onucanue Moka3aTejieil M KPUTEPHEB ONleHUBAHUSI KOMIIETEHIIHIT HA pa3-
JUYHBIX ITanax ux (pOpMHUPOBAHUSI, ONIMCAHUE IIKAJI OLIEeHUBAHMSI

KoneuHbIME pe3ysbTaTaMu OCBOCHHS MPOTPaMMBI JAWCIUTUTHHBI SBIISTIOTCS COp-
MUPOBAaHHBIE KOTHUTHBHBIE IECKPHUITTOPHI «3HATHY, KyMEThY, «BIACThY, PACIIMCAHHBIE TT0
OTIEIFHBIM KOMITETCHIIUSAM, KOTOPBIC MTpHUBeieHbI B 11.1.1. @opMupoBaHne ITHX JECKPUII-
TOPOB MPOUCXOJUT B MPOIIECCE U3YUEHUS TUCIMIUIMHBI 110 dTaraM B paMKax pa3IndHOro
BUJIa YUEOHBIX 3aHSATHUH U CAMOCTOSATENILHOW paboThl. Beigenstorcs Tpu ypoBHS chopmu-
POBAaHHOCTH KOMIIETEHIIMN HA Ka)KJIOM 3Talle: IIOPOTrOBbIM, MPOABUHYTHIA U BEICOKHUU.

OrneHnBaHue pe3yabTaTOB O0yUEHHUsS CTYACHTOB IO JAUCIIUIUIMHE OCYIIECTBIISACT-
Csl TIO PETJIAMEHTY TEKYIIETO KOHTPOJIS ¥ MPOMEKYTOYHOM aTTEeCTaIlUH.

Kpurepuu olieHMBaHUS KOMIIETEHIUA Ha KaXKJOM 3Tare U3y4yeHUs TUCHUTIINHBI
JUTSL KQXA0T0 BUAA OLEHOYHOro cpeAcTBa U npuBoasaTcs B 1. 4 ®OC. Urtorosslii ypo-
BEHb C(OOPMUPOBAHHOCTU KOMIETEHIIUU MPU U3YYCHUH AUCIUIUIMHBI OMPEACIISIEeTCS MO0
tabnuie. [Ipu 3ToM ciieyeT MOHMMAaTh, YTO TPaHUIA MEXIY YPOBHAMHM Il KOHKPET-
HBIX PE3YJIbTATOB OCBOEHHUSI 00pa30BaTEIbHON IPOrPAMMBbI MOKET CMEIIATHCS.



YpoBeHb c(hpopMHPOBAHHO-

Texkymuii KOHTPOJIb

IIpomeskyTOUYHAS aTTe-

CTH KOMIIETEeHIUH CTalusA
BBICOKHH BbICOKHU
BBICOKHUI nPOOBUHY MBI 8bICOKUU
8bICOKUU npOOBUHYMbLU
nopo2o8blil 8bICOKUU
8bICOKUU NnOpPO2OBbl
IIPOJABUHYTHIN NMPOABUHYThIN NPOABUHYTBIN
NnpPOOBUHYMbLUL NnOpPO2OBbl
NnOpo2o8blU npoOBUHY MBI
IIOPOTOBBIN NOPOTrOBbI MOPOrOBbIi
MOPOTrOBbIil HMKe MIOPOroBOro

HMKC IIOPOroBOro

HHUZKE MOPOTroBOIo




Ouenka no 4-x

Cooeprcamenvroe onu- Cymma | oOannvuoit wkane |QOuenka
Ypoenu OcHo6Hble NPUZHAKU 8blOENIeHUA YPOBHSA
canue ypoeHs oannoe | 011 ouenku Ixkzame- | (ECTS)
Ha /3auema
Buvicoxkuii .
Brarouaem nusicecmoswuii ypoeeHu.
Bce 6uovi komne-
. CTyneHT JeMOHCTPUPYET CBOOOHOE 00JIaaHue KOMITe-
meHyutl cghopmupo-
TEHIIMSIMH, CITOCOOCH IPUMEHHUTD UX B HECTAHIaPTHBIX
BAHbBL HA BbICOKOM Omauuno /
TBoOpueckas IeATEILHOCTh | CHTYalUsX: OKA3bIBACT YMEHHE CAMOCTOSTEIBHO MPH- 90-100 A
VPO8He 8 coomeem- 3aumeno
HUMATh PELICHKE, peliaTh MpodiieMy/3aady TeopeTHye-
cmeuu ¢ yensamu u
CKOT'0 WJIM TIPUKJIAJHOTO XapaKTepa Ha OCHOBE U3Y4CH-
3a0auamu OUCYUNJIU- .
HBIX METOJIOB, TPUEMOB, TEXHOJIOTHi
Hbl
Xopowo /
IIpoosunymeutii . Brniouaem nusicecmosuuil yposens. 85-89 P B
[MpumeHeHre 3HaHUHT U yMe- 3aumeno
Bce 6uovl komne- . CTyaeHT MOXKET JJ0Ka3aTh BjaJIcHHE KOMITETCHIMSIMU:
9 HUH B 00Jiee MIMPOKKUX KOH-
meHyuii cghopmupo- < JIEMOHCTPHUPYET CIIOCOOHOCTh COOMPATh, CUCTEMATU3H-
TeKcTax yueOHoM u mpodec-
8aHbL HA NPOOBUHY- - pOBaTh, aHAIM3UPOBATH M TPAMOTHO HUCIOJH30BAThH HH- Xopouio /
CHOHAILHOM ACATCILHOCTH, (dbopMaImo U3 CaMOCTOSTEIIEHO HANJICHHBIX TEOPETHYE 75-84 C
MOM YPOBHe 8 COOMm- -
P HEXEN 1o 06pasity, 60IIb- p p 3aumeno
8emMCcmaeuUl ¢ Yeiamu . o CKHX HUCTOYHHUKOB U WJUTIOCTPUPOBATH KMU TEOPETHYE-
IIel J0JIel CaMOCTOSTEIb-
u 3a0avamu Oucyu- CKHE TTO0JIOKEHUS UM 0O0CHOBBIBATH MPAKTUKY MTPUMeE-
HOCTH ¥ HHUIIMATUBBI Xopowo/
NJIUHDBL HEHHS. 70-74 /4 D
3aumeno
1 . Yooenemeopu-
0po2oe6ulil
B P ) CTy/IeHT IeMOHCTPHPYET BlIaJIeHHE KOMIIETEHIIUSIMH B 65-69 menvno / D
ce 6uU0bl KoMne-
i e PenponykTuBHAS JesTeNb- | CTAHIAPTHBIX CUTYAIMIX: U3J1aracT B Mpejesax 3a1a4y 3aumeno
meHyutl cghopmupo- .
4 pMUP HOCTbH Kypca TCOPECTHUYCCKH U MPAKTHICCKH KOHTPOJIHNPYEMbIN Yooe 1emeopu-
8AHbBL HA NOPO2OBOM
Marepual. 60-64 menvHo / E
ypogue
3aumeno
OTcyTcTBHE MPU3HAKOB MIOPOTOBOTO YPOBHS: KOMIIETEHIMH He chopmupoBabl. CTy- Heyooenemeopu-
Huoice nopo20602o | NeHT HE B COCTOSTHUY IIPOIEMOHCTPUPOBAThL 00J1alaHie KOMIIETEHIMAMM B CTaHJapT- 0-59 menvno / F

HBIX CUTyalUsX.

He 3aumeno




3. MeTtoauyeckue MaTepuaJbl, Omnpeaessiioliie MPoueIypbl OLEHHUBAHUSA
3HAHWH, YMEHHMH, HABBIKOB M (MJIH) ONbITA JAEATEJIbLHOCTH, XapaKTePU3yUIHUX
Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH

PeliTuHrOoBasi olleHKa 3HAHUUN SBISCTCS MHTETPAJbHBIM TIOKa3aTelieM KadyecTBa
TEOPETUYECKUX W TPAKTHUECKUX 3HAHUH M HABBIKOB CTYJICHTOB IO AWCIUIUIMHE H
CKJIJIBIBACTCS U3 OIICHOK, TIOJyYCHHBIX B XOJ/I€ TEKYIIETO KOHTPOJIS W TIPOMEKYTOUHOM
aTTECTAIIHH.

Texyiuit KOHTPOJIb B CEMECTPE MPOBOAUTCSA C LIENBI0 00ECIIEUECHUSI CBOEBPEMEH-
HOM 00OpaTHOM CBSI3H, JIsI KOPPEKIIUN 00YUEHHUS, aKTUBU3AINN CAMOCTOSITEIIbHON pabo-
THI CTYJICHTOB.

[IpomexxyTouHas aTTecTanus MpeaHa3HadeHa Jisi 0ObEKTUBHOTO MTOATBEPKICHNUS
U OICHUBAHUS JTOCTHUTHYTBHIX pPE3yJbTaTOB OOYUYCHHS IIOCIIEC 3aBEPIICHUS H3YYCHUS
JUCITUTUTUHBI.

Texymuii KOHTPOJIb OCYIIECTBIISIETCS Ba Pa3a B CEMECTP: KOHTPOJIbHAsI Touka No
1 (KT Ne 1) u koutponbHas Touka Ne 2 (KT Ne 2).

Pe3ynbTaThl TeKyIero KOHTPOJIS U MPOMEKYTOYHOM aTTECTAIlMU MOJBOISTCS 110
nKase 6ayIbHO-PEHTHHTOBOM CUCTEMBI.

JTan peliTHHIr0BOIi CHCTEMBI ban
Bupa xonTposs
OueHouHoe cpeacTBO Munumy™m | Makcumym
Texymmi KonTposabHasi Touka Ne 1
TecToBbIe 3a1aHUA 16 26
Onpoc 2 4
KonTpoabHas Touka Ne 2
Pedepar 12 20
Onpoc 6 10
ITpome:xkyTouHnblii | 3a4er/IK3aMeH
3auet 24 40
NTOTI'O no tucuumninee 60 100

4. TunoBble KOHTPOJIbHbIE 3aJaHUS WJIN HHbIE MaTepuajbl, He00X0AMMbIe
JJIS OLEHKU 3HAHWIl, yMEHHd, HABBIKOB M (MJIM) ONbITA AeAITEJILHOCTH, XapaKTe-
PHU3YIOLIHUX 3Tanbl GopMUPOBAHUSA KOMIIETEHIMIA B Ipouecce 0CBOeHHUs 00pa3oBa-
TeJIbHOM MPOrpaMMbl

4.1. ®OC Tekyumero KOHTPOJIA CTYACHTOB

4.1.1. 3aganns 151 NPAKTHYECKUX 3aHATHI

Ne | HammeHoBaHme pa3naena /
n/n TeMbl M CHUIJIMHBI

1. Teopernyeckue 0CHOBbI KOH()JIMKTOJIOT UM
IIpo0aemaTuka kOH(IANK- |1. HazoBute nmpeamer, 00bEKT, 3a1a491 KOH(IUKTOIOTUH.
TOJOI'HH 2. Yto Takoe KOH(IMKT M YeM XapaKTEepPHU3yeTcs ero 00b-
1.1 eKT?
3. [lepeuncnure 3Tansl pa3BUTHUS KOH(MIUKTOIOTUU U CBSI-
3aHHbBIE C HUMH BO33pEHHSI Ha KOH(IIHUKT.

Conep:xanue

10



n/n

HaumenoBanue pasjaesa /
TeMbI THCIUILITHHBI

Conepxkanue

4. Kakue MeTO[0JOTHYEeCKHe IPUHLHUIBI UCCIIEIOBAHUS
KOH(IMKTOB Bl 3HaeTe?

5. JlaiiTe XapakTepuCTUKY 3apyOeKHON KOH(IUKTOIOTHUH.
6. B uéM 0cOOEHHOCTH 0T€YEeCTBEHHON KOH(DIUKTOIOTHH?
7. YTO NEXHUT B OCHOBE KOH(IJIMKTA?

8. IlepeuncauTe NPUUUHHO-CIEICTBEHHBIE 3JIEMEHTHI pa3-
pactanust KOH(IUKTA.

9. Kak knaccupuuupyrorcs KOHQIUKTHI?

10. Yto o0miero n Kakue OTIMYHS MEXKITYy KOH(PIUKTAaMU B
MUPE KUBOTHBIX U YEJIOBEUECKOM COOOIIECTBE?

2. Kaac

cu(puKanus KOHPIUKTOB

2.1.

BHYTPH/IMYHOCTHBIE KOH-
(pauKTHI

1. Pacckaxure 00 3Tamax nepexXuBaHUs BHYTPUIMYHOCT-
HOrO0 KOH(JIMKTa, €ro reHe3uce, 0COOEHHOCTAX, MOCIEN-
CTBHSIX.

2. IIpopanxupyiiTe 10 3HAYMMOCTH BHEIIHUE U BHYTPEH-
HUEe (aKTOPHl BO3HUKHOBEHHUS BHYTPHJIMYHOCTHBIX KOH-
(IUKTOB.

3. KakoBo cooTHOIIEHNE BHYTPHIMYHOCTHOTO KOH(IUKTA
U CYMIIMJAJIBHOTO MOBEICHUs?

4. HazoBuTe OCHOBHBIE TPUEMBI KOPPEKTHIINN CYHIIUAATb-
HOTO MOBEJICHMSL.

5. Kax ympaBisiTe BHYTPUIHYHOCTHBIM KOH(DIUKTOM?

6. Kakue ycioBus HEOOXOAWUMBI Ui MperyNpesKaeHUs
BHYTPUJIMYHOCTHBIX KOH(IUKTOB?

7. Onumure Hanbosiee M3BECTHBIE MEXaHU3MBI pa3pelie-
HUS BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

2.2.

MesKIMYHOCTHBIEC U IPYII-
NOBbIE¢ KOH(IUKTHI

1. B uéM 3akmoyaroTcss OCOOCHHOCTH MEXKINYHOCTHBIX
KOH()JIMKTOB U B CHJTY ICUCTBUSI KAaKUX TPYII MPUYUH OHU
BO3HUKAIOT?

2. TlokaxuTe B3aMMOCBSI3b MEXJINYHOCTHBIX, BHYTPUIINY-
HOCTHBIX U TPYMIOBBIX KOH(QIHKTOB.

3. Cpeau QpyHKIMI MEXIMYHOCTHBIX KOH(IMKTOB Ha3o0-
BUTE KOHCTPYKTHUBHBIE U JECTPYKTHUBHBIE.

4. Tlo kakuM mOpHU3HAKaM KIACCUPUIUPYIOTCS MEXINY-
HOCTHBIE U TPYMIOBBIE KOH(IUKTHI?

5. Kakue TunmmuHbple TPUYUHBI TPUBOASIT K BO3SHUKHOBE-
HUIO CYNPYXECKUX KOH(JIUKTOB, KOH(DIUKTOB MEXIY PO-
IUTEISIMA W JEThbMH M 4YTO MOJXET CIO0COOCTBOBATh
MPEIOTBPALICHUIO TAKUX KOHMIUKTOB?

6. Bo3MOXkHO 51 OTCYyTCTBHE KOH(DIUMKTAa MEXIY PYKOBO-
JUTENSIMA YW TOAYMHEHHBIMU U YTO MOXET MOMOYb IO-
CIIETHEMY DPa3pelnTh KOH(PJIUKT ¢ PYKOBOJIUTEIEM C MHU-
HUMAJIBHBIMU JJIs1 ce0st moTepsMu’?

7. Kakue OCHOBHBIE CHOCOOBI pa3pelieHrs KOH(IMKTOB
MEXIYy YUUTENIeM U yUeHHUKaMu Bbl MOXxkeTe Ha3BaTh?

8. B kakux ciyyasx HMHHOBAIMS BBICTYNAET OOBEKTOM
KOH(IKTa?

9. OnummMre BaXHEHIIME MEXaHU3Mbl BO3HMKHOBEHUS
MEX- U BHYTPUTPYIIIOBBIX KOH(MIUKTOB U UX pa3peIICHUsI.
10. Kakne Tunbpl cTHiIEH MOBEACHUSA B MEKIMYHOCTHOM U
rpynmnoBoM KOHQIMKTEe Bbl MOKeTe Ha3BaTh?
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n/n

HaumenoBanue pasjaesa /
TeMbI THCIUILITHHBI

Conepxkanue

3. Crparterum nopejeHusi B KOHQJIMKTE

IToBenenue Jroaei B KOH-
(pukTe

1. Kakue ctparernu noBeeHus yenoBeka B KOHGIUKTE Bbl
3Haere?

2.Pacckaxure o Teopusix camoakTyanuzanuu (A. Macioy)
u Manumnyssiuu (3. Hloctpom).

3. KakoBa B KOH(IHKTE POJIb ONMIIOHEHTOB, HHUIIUATOPOB,
OpraHu3aTOPOB, MOCOOHUKOB?

4. KTo OTHOCHTCSI K KOCBEHHBIM y4acTHUKaM KOH(pIuKTa?

5.Ilepeuncnure MNCUXOIOTHUYECKHE IOMUHAHTHI TOBEICHUS
JMYHOCTH B KOH(JIMKTHOW CUTYaIIHH.

6. JlaiiTe xapakTepUCTUKH LEIsAM, MOTUBAM, MHTEpECaM,

3.1. NOTPEOHOCTSIM YYaCTHHKOB KOH(IUKTA.
7. HazoBuTe 4epThl KOHGIMKTHON JIMYHOCTH.
8. IlpuBeaure npumep U NpoaHATUZUPYWUTE MPOSBICHUS
aKLEHTyalluid XapakTepa M TeMIEpaMeHTa YeJlOBEeKa B
KOH(ITMKTHOMW CUTYAIIHH.
9.0xapakrtepusyiite 3¢ dekTsl opeona, OymepaHra, HOBU3-
HBI, CHUCXOJUTEIHHOCTH ISl JIOJCH B KOH(JIMKTHOU CH-
Tyaluu.
10. KakuMu MCHXOJIOTMYECKUMHU KaueCTBAMH OTIUYACTCS
KOH()IMKTOYCTOWYMBBINA YeIOBEK?
4. JlunaMH4YecKHe XapaKTEePUCTUKH KOHJINKTA
CTpyKTypHBbIE M THHAMH- 1. CyOBeKT u 00beKT KOH(DIUKTA.
YecKHe XapaKTePHCTHKH 2. Buapl y4acTHUKOB I(O\I’—ICI)J'II/IKTa
3. Ouenka KOHQIMKTHON CUTYaI[1H.
KOH(}IMKTA g
4. Tlousatust KOH(PIUKTHON cUTyanuu, KOHGIMKTOTeHa U
WHIIUAJICHTA.
4.1. 5. @opmynsl KOH(MIUKTA. DcKananus KOHYIUKTOTEHOB.
6. Coueranve KOH(PJIUKTHOM CUTYyaIlMU U UHITUJCHTA.
7. Jlunamuka koHpnukra. OCHOBHBIE CTaJUM Pa3BUTHUS
KOH(JIMKTA.
8. Hanoxxenue oxHo#t u 601ee KOHGIMKTHONW CUTyallH Ha
HCXOJIHYIO.
S. Hpenynpexaenne KOHGPIUKTOB
IIporHo3upoBaHue u Npo- 1. TlepcniekTuBBl pa3BUTHA KOHMIUKTOIOTUYECKON KYJIb-
punakTuka KoH(GIUKTOB  |TYPP! YIPABICHUECKHX KAIPOB B Poccun.
2. OpraHu3alOHHO-YIIPABICHUYECKHUE YCIOBUS MpEaynpe-
KACHUS] KOH(DIUKTOB.
3. XapakTepucTrka 3apy0eKHOTO M OT€YECTBEHHOTO OIIbI-
Ta TMPOTHO3UPOBAHUS M NPOPUIAKTUKH COIHAIBHBIX H
YKOHOMHUYECKUX KOH(IMKTOB B OPraHU3alMOHHBIX CTPYK-
Typax.
5.1. 4. Buasl CTpaTeruil ympapieHHs MEPCOHATIOM KakK CIocob

npodUIaKTUKN KOH(IUKTA

5. YopaBieHue KOMOETEHIHUSIMA KaK METOJ MPOpUIaKTHK
KOH(IIMKTA

6. YrpaBieHrue KOHQJIMKTaMH, pa3peliecHue U yperyanupo-
BaHNE KOH(IUKTOB.

7. OCOOEHHOCTH STHUYECKUX KOH(JIMKTOB Ha COBPEMEH-
HOM JTare.

8.IleperoBopel kak A(h(PEKTUBHBIA CMOCOO pa3penICHHs
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HaumenoBanue pasjaesa /

Conepxkanue

n/n TEMbI TUCIUIIJINHBI
MaccoBOro KOH(JIMKTA.
6. AHAJNM3, IMATHOCTHKA, IPOrHO3MPOBAHNE KOH()IUKTOB
Konduukr i npeakon- |1.Hasosure ycnosus nepepactanus KOHGIMKTHON cUTya-
) TIHKT? [IUU B KOH(JIHKT.
2.Pemenne kakux 3ajad npezronaraer JIoruka npoduiax-
TUKU KOH(pIUKTA?
3.JlaliTe XapakTepUCTUKY MepuojaM KOHQIUKTA: Tpe-
KOH(IMKTHBIA — HAYaJIO - MHIUJCHT — Pa3BUTHE — dCKaJla-
1S — 3aBEPLICHUE - TOCTEKOH(DIMKTHBIH.
4 Ilepeuncnure YepThl CICAYIOIIMX THUIIOB KOH(IUKTOB:
6.1 peanucTuyeckue, HepealMCTUYECKUe, KOTHUTHBHBIC, I10
T OTPEOHOCTSIM, TOPU3OHTAIbHBIE, BEPTUKAJIbHBIC, I103U-
TUBHBIE, IECTPYKTUBHBIE, TAaTaJOIMUECKHE.
5.0xapakrepu3yiite KOH(DJIUKTHbIE NPOTUBOPEUHUS: BCE-
o0miue, 0coOeHHbIE U €JMHUYHbIC; KOPEHHbIE U HEKOpPEH-
HbIE€; HEaJIeKBaTHOE BOCHPUATHE OOBEKTUBHOIO YpPOBHS
KOH(JIMKTA.
6.HazoBute ocHOBHBIE (DYHKIMH KOH(IIUKTA.
7.Kakue pe3ynbTaThl CUMTAIOTCS MPOSIBIECHUSMH YCIIELIHO
WJIM HETATHBHO Pa3pemEHHOro KoH(IMKTa?
TpancakTHBIN aHAIU3 1.IloHsTHE «TpaHCAKTHBIM aHAIW3» O3HAYAET aHAJIM3 B3a-
KOH(I) JINKTOB UMOJEHUCTBUH.
62 2. «TpaHcakuus» - €IMHULA B3aUMOJEHCTBUS MAPTHEPOB

Io 06HIGHI/IIO, COIMPOBOXKAAIOIIAACA 3aJaHUCM X IMO3UILIUH.

3.TloBeeHUECKHE XapaKTEPUCTHKH OCHOBHBIX TPAHCAKIIUIA
(o 2.bepny)

7. OpraHnu3anMoHHbIE U3MEHEHHUS U ONITUMAJIbHBIE YIIPABJIEHYECKNE pellleHUus
KAK YCJI0BHE MpeaynpekaeHuss U pa3penieHusi KOHQJINKTOB

7.1.

Kon¢aukThl B opranusa-
HHAX

1. KakoBa npuposa BHYTpEHHUX ITPOTUBOPEYUIN B OpPraHHU-
3anusax?

2. Ilepeuncnute xapakTepHble IPU3HAKKA HAIUYUS U MPO-
SBJICHUSI KOH(JIMKTHBIX CUTYalluil B OpraHu3aiusx.

3. Hanmnune Kakoro Ba)KHOTO YCJIOBHSI HEOOXOAUMO IS
MOSIBJICHUSI B OPraHU3allui KOH(QIUKTHOW CUTyaruu?

4. Ha3zoBuTe ONTHMaJIbHBIE YIPaBICHUYECKHE PELICHUS B
npoMIakTUKE KOH(DIMKTOB B OpraHU3ausaX?

5. HaszoBute ycliOBHsI yCHEIIHOW NEATEIBbHOCTH IO IIpe-
JTYIPEXKACHUIO KOH(IUKTA B OpraHU3alllu.

6. Ilepeuncinre xapakTepHbIE YEPThl METOOB MpPEayTpe-
JKJIEHUS! BOZHUKHOBEHHUSI KOH(IMKTHOM CHTyallUu B Opra-
HU3ALMU: aBTOPUTAPHOTO, B3aUMHOIO JOIMOJIHEHUS; TCH-
XOJIOTHYECKOI0 MOTIakKUBAHUSI, HEJOMYILEHUS JUCKPUMHU-
HAIUK;100p0KENaTeIbHOCTH, WJIM SMIIATUH; YIpaBIICHUS
KOH(JIUKTOM.

7. ApryMeHTHpYyWTE: yrpaBieHHue KOHMIUKTOM - cdepa
YIPaBIEHYECKON AESITETbHOCTH.

8. [lepeuncauTe TUMOBBIC METOJIBI pa3perieHusT KOHMIUK-
Ta B OpraHU3aliH.

9. UTo MOXET CTaTh OPraHU3AIMOHHBIM CTPECCOTEHHBIM
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Ne | HaumeHnoBaHue pasjaesia /

Conepxkanue
n/n TeMbI THCIIUIITHHBI

(baxTopoM B OpraHuzann’?

10. [daiite xapakTepucTuky (hazaM pa3BUTHs KOH(IUKTA B
OpraHM3aluy: TPeAKOH(INKTHBINA EPUOJ - Ha4yalo — pas-
BUTHE — 3aBEPIICHUE - TOCIEKOH(QIUKTHBIA NEPUO/I.

8. DxoHoMHYecKHe KOHPINKTBI
KOH([) JINKTBI HA HOTpeﬁl/I- 1.PeiHOK TOTPEOUTENBCKUX TOBApOB Kak cepa CTOIKHO-
TeJILCKOM PbIHKE BEHUE MPOTHUBOpPEUMBBIX MHTEpecoB. [IpomaBipl U morpe-
ourenu.
2. Croco0Osl mpenoTBpaiieHus KOH(GIUKTOB Ha MOTPeOH-
31 TEJIbCKOM PBIHKE.
o 3. 3aKOH 0 3aIIMTe MpaB MOTpeOUTeNeH.
4.11oTpeOuTeNbCKUI SKCTPEMU3M.
5.KoHcromepusm.
6. LleHHOCTHBIE OCHOBaHHs KOH(JIHMKTOB B MOTPEOUTEIB-
CKOM TOBEJICHUH

TemaTHnka CEMHUHAPCKUX 3aHATHH

Cemunap Nel.

Tema cemunapa: OnpenesneHue NpeIMeTHOr0 MO KOH(PJINKTOJIOTHH.

1. OCHOBHBIE MOAXO0/IbI K TOHATUIO «KOH(IIUKT.

2. [Tpupona counaabHOro KOH(MIUKTA.

3. KongnukrHas npupoaa ynpaBiieHUeCKUX OTHOIIEHUH. OnpeneneHne KoH-
¢nukTa B cucreMe yrpanieHus. COOTHOIIEHHE NOHATUN COLIMATbHOTO KOH(MIUKTA U
KOH(JIMKTa B OpraHU3aluu.

Cemunap Ne2.

Tema cemunapa: CrtaHoB/IeHHe KOH(PJIUKTOJIOTHH.

1. [Tpupoaa KOHPIMKTOB B CUCTEME YIPABJICHHS C TOUKHU 3PEHUS KJIACCUKOB
KOH(JIMKTOJIOTUN U TIPEICTABUTENICH COBPEMEHHBIX KOHLICTILIHMA.

2. [Icuxomornueckasi Tpaauus B U3y4YE€HUU KOH(MDIMKTOB: MHTPANICUXUYECKas
MHTEpHpeTalns KOHPIUKTOB, CHTYallMOHHBIN MOAXO0/, KOTHUTUBHBIE MOJIEIIH.

3. CraHOBJICHHE OTCYECTBEHHOM KOH(MIUKTOIOTHH — KOoHell 80-x — 90-¢ ro-
Ipl. OCHOBHBIE HAIIPABJICHUS UCCIIEI0BAaHUN.

Cemunap Ne3.
Tema cemunapa: CTpykTypa KOH(JIUKTA.

1. OcHOBHBIE CYOBEKTHI U YIACTHUKN KOH(DIMKTHOTO mporiecca. Buapl 005-
€KTOB.

2. CrtpykTypa npeAMeTOB KOH(IIMKTA: PECYPChI, CTATYC, IEHHOCTH, HOPMBI.
Buemnsis cpena koH(pIUKTA.

3. JlunaMuyeckue rnokasaTend KOHQIIMKTA: CTaAuM U (Pa3bl mporecca KoH-
¢baukra. KondaukTHas cuTyanus Kak rnepBas ctajaus KOH(IUKTA.

Cemunap Ned.
Tema cemunapa: KonduinkTHoe B3anumoaecTBHe.

1. MexaHu3Mbl BO3HUKHOBEHUS! KOH(JIUKTOB.

2. [Tporeccrl sckananmu U Ae3CKalaui KOH(IUKTA.

3. OyHKINY U TOCTEACTBUA KOH(MIMKTOB B OPTaHU3AIIHH.
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4. Oco6eHHOCTH OECKOH(IMKTHOTO B3aUMOICHUCTBUSI.

Cemunap NeS.
Tema cemunapa: CTpareruu noBeJeHusi B KOH(JIUKTeE.
1. XapakTepUCTUKA Pa3IMYHbIX CTPATErnil MOBEACHUS B KOH(DIUKTE.
2. [11r0ChI 1 MMHYCBI PAa3JIMYHBIX CTPATETHH B TEX WJIM MHBIX JIEJIOBBIX CUTY-
ausx.
3. Yro BiMseT HA BHIOOP TOW MIJIM MHOM CTpaTeruu?
4. Kputepuu 3ekTHBHOCTH BHIOPAHHOM CTpaTETHH.
Cemunap Ne6.
Tema cemuHapa: AHAJIU3 OPraHU3ALMOHHBIX KOHQJIMKTOB
1. Tunsl opraHU3alMOHHBIX KOH(PIUKTOB B 3aBUCUMOCTH OT MPUYHHBI BO3-
HUKHOBEHHMS.
2. Tunel KOHQIUKTOB B 3aBUCUMOCTH OT MEXaHM3Ma Pa3BUTHS KOH(PIUKTA.
3. [TorpebHOCTH, PpycTpUpYIOLIUECS B pE3yIbTaTe OPraHU3allMOHHBIX KOH-
(bIUKTOB.
4. Kputepun ontumManbHOro pa3peiieHus: OpraHu3aliOHHbIX KOH(DIUKTOB.

4.1.3. IlpumMepHBI TeCTOBBIE 32JaHUS VISl TEKYIIEr0 KOHTPOJIS

1. KoHdaukronorus kak caMOCTOSTEIbHOE HANPABICHUE B COILIMOJIOTUH BbIIETH-
J1ach:

a) B koHiie 50-x r. XIX Beka;

0) B koHI1e 50-x r. XX Beka;

B) B Hayase XVII Beka.

2. B rpynny MeToA0B ynpaBieHUs] KOHQIUKTAMHU BXOJAT (MCKIFOYUTE JIUIIHEE):

a) CTPYKTYpHbIE€ METO/IbI;

0) Metoj KapTorpaduu;

B) OIIPOC.

3. Komy npunamexur ¢paza: «He nenait npyrum Toro, 4ero He >kejaenib ceode,
U TOT'/Ia B TOCYIapCTBE U B CEMbE HE OyayT UyBCTBOBATb BPAXKIbI»:

a) Kondymwuto;

0) 'epaxnury;

B) [Inarony.

4. JlunamMyka KOH(JIMKTAa HaXOJUT CBOE OTPaXCHHE B JBYX MOHATHIX (MCKITIO-
YUTh JIUIITHEE):

a) oTarnbl KOH(MIUKTA;

0) da3pl KOHPIHKTA;

B) cojiepkaHue KOH(IUKTA.

5. Ha kaxoii (haze KOHQIHMKTa BO3MOKHOCTH pa3pelieHusi KOHPIUKTa CaMbl€ BbI-
COKHE:

a) HaYaIbHOU (asze;

0) aze mompema;

B) IHKE KOH(IIHKTA,

r) aze craga.

6. KoHpnukT B nepeBojie ¢ TaTUHCKOTO O3HAYAET:

a) corJialleHue;
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0) CTOJKHOBEHUE;
B) CyIIIECTBOBaHHUE.
7. KoH(hauKT Kak 0cOOBIi THIT COIMAIIBHOTO B3aWMOJICUCTBHS PacCMATPUBACTCS

a) TICUXOJIOTHH;

0) COLIMOJIOTHH;

B) I€JIarOTHKe.

8. Cutyamnusi CKpbITOTO WJIA OTKPBITOTO MPOTHUBOCTOSHUS ABYX MM O0Jiee CTOpO-
HYYaCTHHI] Ha3bIBAETCA:

a) KOH(IMKTHBIMU OTHOIICHUSIMU;

0) KOH(GIUKTHOW CUTyaIneH;

B) UHIIUICHTOM.

9. KoH(UKT paBeH:

a) KOH(QJIMKTHAsL CUTYyaIusl + UHIUJICHT;

0) KOH(QJIUKTHBIE OTHOIIECHUS + KOH(IUKTHAS CUTYyaIHS;

B) KOH(MJIUKTHBIE OTHOIICHUS + WHIIUJICHT.

10. ITo creneHn BOBJICYEHHOCTH JIIOJIEH B KOH(IMKTHI BBIAEISAIOT KOHMIUKTHI
(MCKITIOUUTE JIUIITHEE):

a) MEXKJIMYHOCTHBIE;

0) MEXTPYIIIOBBIE;

B) KJIACCOBBIE;

') MEXTOCYJapCTBEHHBIC;

1) MEeKHAI[MOHAJIbHBIC;

€) BHYTPUIUIHOCTHBIE.

11. OcoObIM TUIIOM KOH(DIUKTA, LENbI0 KOTOPOTO SIBISETCS MOJYyYEHUE BBITOJIbI,
NpUOBLIN WK AOCTyNA K J1e(ULUTHBIM OJlaraM Ha3bIBAETCS:

a) KoHGPOHTALIHS;

0) COIEpHUYECTRO;

B) KOHKYPEHITHSI.

12. OCHOBHBIMH MOJICIISIMHU TIOBEJCHHUS JTUYHOCTH B KOH(JIMKTE SBISIIOTCS (HC-
KITFOUMTE JIMIITHEE):

a) KOHCTPYKTHUBHAsA MOJIENb;

0) IeCTpYKTUBHAS;

B) KOH(OPMUCTCKAS;

I') HOHKOH(DOPMUCTCKASL.

13. Kakomy Tuny KOH(M)JIUKTHON JTUYHOCTU MPUHAIIICKAT CICAYIOIINE XapaKTe-
PUCTHKHU: HEYCTOWYHMB B OIICHKAX W MHEHUAX, 00JIaJaeT JIETKOM BHYIIA€MOCTBIO, BHYT-
pEHHE MPOTHBOPEYUB, HEIMOCIEI0BATEILHOCTh MOBEACHUS, HEJOCTATOYHO XOPOIIO BHU-
JUT TIEPCIIEKTUBY, 3aBUCUT OT MHEHHUS OKPYXAIOIINX, HE 00Ja1aeT JOCTATOYHOW CHUIION
BOJIU, U3JIUILHE CTPEMUTCS K KOMIPOMHUCCY:

a) pUTHIHOMY;

0) CBEpXTOUYHOMY;

B) «O€CKOH(PIMKTHOMY».

14. OnHoO¥ U3 OCHOBHBIX M 3(PPEKTUBHBIX (HOPM ydacTUs TPETHETO JIMLA B pas-
pelieHnu KOH(PIUKTOB SBIISETCS:

a) MeperoBOPHBIN MpoIECC;
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HEe):

0) COTpYyAHUYECTBO;

B) KOMITPOMHCC.

15. [IpodheccroHaIbHBIN MOCPETHUK HA3BIBACTCS:

a) CyITeCTOpOM;

0) MeIMaToOpOM;

B) KOJIJICTOH.

16. Knaccuuecku BBIIETSAIOT TPU BApUAHTa MOCPEAHUYECTBA (MCKIFOUUTH JIUII-

a) TU3BbIOHKTUBHBIN;

0) KOHBIOKTUBHBIN;

B) CYObEKTHUBHBIIA;

') CMEIIaHHBIH.

17. Bua ncuxonorudeckoro BO3JIEUCTBUS, UCKYCHOE MCIIOJIHEHHE KOTOPOro Be-

ACT K CKPBITOMY B036Y)KI[€HI/IIO Y APYTroro 4CjiI0BCKa HaMepCHHﬁ, HC COBIIaJaromux C
CT0 aKTYaJIbHO CYHICCTBYIOIMMUMU KCIIAHUAMHA, HA3bIBACTCA:

a) MaHUIYJIALKEH;

0) cyrrectuei;

B) TUITHO30M.

18. K Kako#l TaKTUKE OTHOCUTCS IIPUEM «3aKPBITasl JBEPHY:

a) yJIbTUMATUBHON TaKTHKE;

0) TaKTHKE BBLDKUMaHUS YCTYIOK;

B) TAKTHUKE JIABUPOBAHUSI.

19. CTtonkHOBEHHE NPOTUBOIOJIOKHO HAIPABICHHBIX IIEJIEW, UHTEPECOB, IMO3U-

HHﬁ, SIBJICHUMN WU B3TJI1A0B OIIIIOHCHTOB HIIN CY6’BCKTOB BSaHMOHeﬁCTBHH, Ha3bIBACT-

Ci:

a) KOHQJIUKTOM;

0) KOHKYpEHIIHEH;

B) COPEBHOBAHHEM.

20. KoHpaukThl, CiOCOOCTBYIONINE MPUHITHIO OOOCHOBAHHBIX PEIICHUN U pas-

BUTHIO B3aMMO/ICHCTBUI, Ha3bIBAIOTCS:

a) KOHCTPYKTUBHBIMU;

0) IeCTPYKTUBHBIMU;

B) pEAIUCTUYECKUMH.

21. Bo3HUKHOBEHHE KOH(DIUKTOIOTUN KaK OTHOCUTEIBHO CaMOCTOSATEIBHOM TEO-

pHUU CBA3aHO C pabOTaMH:

a) K. Mapkca u ®@. DHrenbca;

0) I1. Copokuna, I'. 3ummens, 3. Opeiiaa;

B) P. apennopda, JI. Kozepa, M. Jloiua, M. lllepuda;

r) B. JlunkonwHa, JI. Tomncona, J[. Ckorra;

n) P. @umepa, Y. IO0pu, K. Tomaca.

22. Meromuky IIOUP (IToctenmeHHBIX M OOOIOJHBIX WHHUIIUMATUB IO Pa3psiaKe

HAIPSHKEHHOCTH) pa3padboTal:

a) Y. OcByx;

0) B. JIuakomnbH;
B) JI. Tomncon;
r) P. ®uep;
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n) UI. u I'. boyap.

23. [lepBblil MEXTyHAPOIHBIN LIEHTP pa3pelieHus] KOHPIUKTOB ObLI CO3/1aH:

a) B 1972 r. B CILIA;

0) B 1986 r. B ABCcTpayinu;

B) B 1989 r. B 'epmanuuy;

r) B 1985 r. llIBetinapuu;

1) B 1992 r. B Poccun.

24. B Poccun 11eHTp 1o pa3penieHnto KOH(GIMKTOB ObLT CO3/1aH:

a) B Mockge B 1992 r.;

0) B Cankt-IlerepOypre B 1993 1.;

B) B Coun B 1995 ;

r) Bo BnaguBoctoke B 1993 1.;

n) B TBepu B 1998 r.

25. Kakoli U3 npuBeAEHHBIX METOJIOB OTHOCUTCSI K TPYIINE METOJIOB YIIPaBJICHU-
MU KOH(QJIMKTaMU:

a) COIIMOJIOTUYECKHI METOI;

0) MeTo/ TECTUPOBAHUS;

B) MeTO]1 KapTorpaduu;

') METO HaOJIOICHNS;

1) METOJ1 SKCIIEPUMEHTA.

26. HeoOX0auMbIMU M JAOCTATOYHBIMU YCIOBUSIMU BO3HUKHOBEHHMSI KOH(IMKTA
MEeXAy CyObEeKTaMu COLIMAIBHOTO B3aUMOICUCTBUS SIBIISIOTCS:

a) HAJIMYKME Y HUX TMPOTUBOMOJIOKHBIX CYXJIEHUW UM MOTHUBOB M >KEJIAHUE XOTS
OBl OTHOTO U3 HUX OJIepkKaTh MOOETy Hall APYTHUM;

0) HaM4YMe y HUX IMPOTUBOIIOJIONKHO HAMPABIECHHBIX MOTUBOB WJIM CY>KJICHUM, a
TaK)K€ COCTOSIHUE MPOTUBOOOPCTBA MEXKIY HUMH;

B) HaJu4Hhe y HUX MPOTHUBOMOJOKHBIX MO3UIMA M AKTUBHBIC JIEUCTBHUS 00X
CTOPOH MO JOCTHKEHUIO CBOMX IMMO3UIIUN;

') HaJUYKME Y HUX TIPOTUBOIIOJIOAKHO HAINPaBJICHHBIX MOTHBOB U OTKPBITHIC 3as5B-
JICHUSI O CBOUX TPEOOBAHUSX;

1) HaJIM4ue MPOTHUBOIOI0KHBIX HHTEPECOB Y KaXAOT0 U3 HUX U OTCYTCTBUE BO3-
MOYKHOCTEH I10 UX pean3alnu.

27. KonpaukTHas cUTyalusi — 3TO:

a) ciay4yalHbIE€ CTOJIKHOBEHHUS MHTEPECOB CYOBEKTOB COIMAIBHOIO B3aMMOJIEH-
CTBUS,

0) HaKOMUBIIKECS MPOTUBOPEUUS, CBA3AHHBIE C JESITEIBHOCTHIO CYOBEKTOB CO-
[MAJIBHOTO B3aUMOJCHCTBUS, KOTOPBIE CO3AAIOT MOYBY ISl MPOTHUBOOOPCTBA MEXKIY
HUMU;

B) MpOIIecC MPOTUBOOOPCTBA MEKY CYOBEKTaMHU COLIMAIBHOTO B3aUMOJICUCTBUSA,
HaNpaBJICHHBIN HA BBISICHEHUE OTHOLICHU;

') IpUYNHA KOH(DINKTA;

1) 9TaIl Pa3BUTHsI KOH(JIUKTA.

28. IlpuunHa KOH(IUKTA — ITO:

a) MPOTUBOIMOJIOKHBIE MOTUBBI CYOBEKTOB COLIMAIBHOIO B3aUMOACHCTBUS;

0) cTedueHrne 00CTOSITENBCTB, KOTOPBIE MPOSIBISIOT KOH(JIUKT;

B) SIBJICHUS, COOBITUS, (DAKThl, CUTYallUHU, KOTOPbIE MPEAIIECTBYIOT KOHQIUKTY U
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IIPU OTIPEJEICHHBIX YCIOBUIX JAEATEIbHOCTH CYOBEKTOB COLMAIBLHOTO B3aUMOICUCTBUS
BBI3BIBAIOT €T0;

') HAKONUBIIUECS MPOTUBOPEUUS, CBSI3aHHBIE C JEATEIbHOCTHIO CYOBEKTOB COIIU-
JIBHOTO B3aMMOJICHCTBUS, KOTOPBIE CO3/Ial0T MOYBY JIJISl PEaIbHOTO MPOTUBOOOPCTBA
MEXIy HUMU;

1) TO, U3-32 YEr0 BOZHUKAET KOH(IUKT.

29. KoHpIUKTOTeHBI — 3TO:

a) cioBa, AecTBUs (MK 0€3eHCTBHS ), KOTOPhIE MOTYT MPUBECTU K KOHPIHKTY;

0) mposiBiIeHUST KOH(DITUKTA,

B) MpUYMHBI KOHGIHUKTA, 00YCIOBICHHBIE COLMATBHBIM CTATYCOM JIMYHOCTH;

I') COCTOSIHMSI JIMYHOCTH, KOTOPbIE HACTYMAIOT MOCIE pa3perieHnss KOHPIUKTA; 1)
MOBEICHYECKUE PEAKIINU JTUYHOCTH B KOH(DIIUKTE.

30. K xakomy tuny ko(JIUKTOT€HOB OTHOCATCS cieayromue aeicteus: «lIpuka-
3aHue, yrpo3a, 3aMe4aHue, KpUTHUKA, OOBUHEHUE, HACMEIIKa»:

a) CHUCXOJUTEIIbHOE OTHOIIEHHUE;

0) HEeraTUBHOE OTHOIIICHUE;

B) MEHTOPCKHUE OTHOLLIEHUS;

I') HapyIIEHUE dTUKH;

1) HEYECTHOCTh U HEUCKPEHHOCTb.

31. YopaBnenre KOHPIUKTaAMUA — 3TO:

a) LeJICHAMPaBICHHOE BO3CHCTBHIE HA TIPOIECC €TO TUHAMUKHY;

0) 1eneHanpaBieHHOE, 00YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMH BO3JICUCTBUE
Ha TPOIIECC €ro TWHAMUKUA B MHTEpecax pa3BUTHS WIHM pa3pylIeHUS TOM COMaIbHOU
CHCTEMBI, K KOTOPOH UMEET OTHOIIIEHUE TAaHHBIA KOH(IUKT;

B) IIEJICHANPABICHHOE BO3ICHCTBIE HAa KOHQIMKTYIONUX B MHTEpECaX CHIKEHUS
YPOBHSI HAMPSDKEHHOCTH MEXTY HUMU;

) LieJIeHanpaBieHHOEe, 00yCIOBICHHOE OOBEKTUBHBIMHU 3aKOHAMH BO3ZEHCTBHE
Ha Tporecc (GOpMUPOBAHHUS aIEKBATHOTO 00pa3a KOHPIUKTHON CUTyaIluu

y KOHQUIMKTYIOIINX B MHTEpECAX CHIKCHHS YPOBHS HAMPSXKEHHOCTH MEXIYy HU-
MU;

1) LieJIeHaNpaBiIeHHOE BO3ACHCTBUE HA MOTUBBI KOH(JIUKTYIOUTHUX.

32. Coneprkanue ymnpaBlieHUs] KOHQIMKTAMU BKJIFOYACT:

a) MPOTHO3UPOBAHWE, MNPEAyINpexAcHue (CTUMYJIUPOBAHUE), PETYJIUPOBAHMUE,
paspeleHue;

0) MPOrHO3UPOBaHUE, MPEAYNPEKICHUE (CTUMYIUPOBAHKE), Pa3PEIICHHUE;

B) MPOTHO3UPOBAHKE, PETYIUPOBAHNE, PA3PEIICHUE;

T') IPOTHO3UPOBAHUE, aHAIH3, PEAYIPEKICHIE, Pa3peiieHNE;

1) aHanu3 KOHQIMKTHOW CHUTyallud, TMPOTHO3WPOBAaHME, MPEIyNpEeKIACHNE, pa3-
pelieHue.

33. Ilpennockuikamu pa3penieHuss KOH(PJIUKTA SBISIOTCS:

a) 0CTaTO4YHAas 3peNIOCTh KOH(PIIUKTA, TOTPEOHOCTh CYOBhEKTOB KOH(IIUKTA B €T0
pa3pelieHuy, HaJuurue HeOOXOAUMBIX PECYPCOB U CPEICTB Ml pa3pelieHrs KOHQINK-
Ta;

0) mocratouHas 3pe’aocTh KOH(MIMKTA, BHICOKUNA aBTOPUTET OAHOW M3 KOH(IIMK-
TYIOIIHUX CTOPOH;

B) HaJM4KMe HEOOXOJMMBIX PECYPCOB M CPEJICTB JJisl pa3perieHus: KoH(IMKTa, 1mo-
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TPEOHOCTh CYOBEKTOB KOH(IMKTA B €r0 pa3pelieHuH, KOJUIEKTUBHAA GopMa NesITellb-
HOCTH;

I') BBICOKUN aBTOPUTET OAHOM M3 KOH(PIUKTYIOIIMX CTOPOH, KOJUIEKTUBHAs (Qop-
Ma JesITEeNbHOCTH, JTUIEPCTBO B TPYIIIIE.

34. OCHOBHBIMH MOJIEISIMU MTOBEACHUS JIMYHOCTH B KOH(MIUKTE SBIISAIOTCS:

a) KOHCTPYKTHBHAs, palldOHaIbHAas, 1eCTPYKTUBHAS,

0) kommpomucc, 60prda, COTPYTHUIECTRO;

B) parioHaJIbHAS, UppAIIMOHATbHAS, KOH()OPMUCTCKAS;

') KOHCTPYKTHUBHAsI, IECTPYKTUBHAS, KOH()OPMUCTCKAS,

1) 6oprOa, ycTyrka, KOMIPOMUCC.

35. KTo U3 HWXKE NEepeYrCIEHHBIX YYEHBIX pa3padoTaj JBYXMEPHYIO MOJIEIb
CTpaTeTuii MOBEACHUS JIMYHOCTH B KOH(MIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopaemuyc u 1. ®eiip;

B) JI. CxotT 1 Y. JIukcos;

r) M. Jloitu u JI. Ckort; 1) P. ®umep u Y. FOpwu.

36. CKOJbKO CTpaTeruil MoBeAEHUs JIMYHOCTH B KOH(MIUKTE BBIACIICTCS B ABYX-
MEPHOU MOJENN:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

37. Onpenenute TUN KOHPIUKTHOW JUYHOCTH MO CJICAYIOIIUM IMOBEACHYECKUM
XapaKTEPUCTHKAM: XOYeT OBITh B IIEHTPE BHUMAHHUS, XOPOIIO MPHUCIOCAOIMBACTCS K
pPa3TUYHBIM CUTYAIHSIM; TUIAHUPOBAHUE CBOCH JCATEIHPHOCTH OCYIICCTBIISICT CUTYaTHB-
HO; KPOTIOTJIMBOM, CUCTEeMAaTHUYeCKON paboThl U30eraer:

a) PUTHIHBIN THII;

0) HeyIpaBJIsIEMbII THIT;

B) IGMOHCTPATUBHBIN THII;

') CBEpXTOYHBIH THII;

1) «0eCKOH(MDIUKTHBINA TUID).

38. KoMMyHHUKATUBHBIN aCMEKT OOIIEHUS] OTPA’KAET CTPEMJICHUE MAPTHEPOB IO
OOLIEHUIO K:

a) oOMeny uHdopmarmei;

0) HAJTAXKUBAHUIO JOOPBIX B3aMMOOTHOIIECHU;

B) TOCTHIKEHHUIO B3aNMOITIOHUMAHUS;

I') PaCUIMPEHUIO TEMbI OOILIECHMUS;

1) yCUIIEHUI0 HH(OPMAIMOHHOTO BO3/ICHCTBHSI HAa TapTHEpA.

39. TexHonOruy parvoHaJIbLHOIO IMMOBEACHUS B KOH(MIUKTE — 3TO:

a) COBOKYMHOCTH CIIOCOOOB TICUXOJOTUYECKOW KOPPEKIIMU, HAMpaBIEHHOW Ha
o0ecrieueHne KOHCTPYKTHBHOTO B3aMMOJCHCTBUS KOH(JIMKTOB Ha OCHOBE CaMo-
KOHTPOJISI CBOUX 3MOLIUH;

0) COBOKYITHOCTb CIIOCOOOB BO3/ICHCTBHS Ha COMEPHHUKA, MO3BOJISIIOIINX TOOUTH-
Csl peajn3aliy CBOUX 1ieJiel B KOH(IIUKTE;

B) BUJ| MICUXOJOTHYECKOTO BO3JIEHCTBUSI, NCKYCHOE UCIOJHEHHE KOTOPOTrO BEJET
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K CKPBITOMY BO30YKIE€HHUIO Y CONIEPHUKA HAMEPEHUM, HE COBMAIAIONINX C €r0 aKTyalb-
HO CYUIECTBYIOUIUMU KEITAHUSIMU;

I') MOJ/IEpKAaHUE BHICOKOW CaMOOIIEHKU B IEPErOBOPHOM MPOIIECCE;

1) CTIOKOMHAs peakiiysi Ha SMOIMOHAIbHbBIE JCHCTBUS CONIEPHUKA.

40. Kakue U3 nepeyucieHHbIX HIKE CIOCOO0B M30aBIeHUs OT THEBa pa3paboTa-
HbI J[. CKOTT:

a) BU3yalIM3alus, «3a36MIICHHE), IPOECLUPOBAHUE;

0) BU3yanu3aus, cyoauManus, MpoeupOBaHHe, «3a3eMIICHHEY;

B) perpeccusi, CyoJIuManus, BU3yaanu3aius;

') BU3yalu3alus, BeIJICPKKA, CyOIuManus;

1) cyOnmuMariusi, parfioHaan3alus, perpeccusi, BU3yajanu3alusl.

41. CkoyibKO MOJieJIel MOBEACHUS MAPTHEPOB B MEPETOBOPHOM MPOIIECCE BbIJIE-
JISIIOT B JIUTEPAType MO KOHPIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

42. B pamMKax Kakoll CTpaTeruud B MEPETOBOPHOM MPOLIECCE CTABUTCS OCHOBHAs
1[EJTb — BBIUTPHINI 332 CUET MPOUTPHIIIA ONIOHEHTA!

a) «BBIMTPHIII — BBIUTPHIIIDY;

0) «BBIUTPHIII — IPOUTPHIIID;

B) «IIPOUTPHIII — MPOUTPHIIIY;

T') KIIPOUTPHITI — BEIUTPHITIDY;

1) «BBIMTPBIII — MPOUTPHIID U KIIPOUTPHIIT — BEIUTPHIIID).

43. BHYTpUJIMYHOCTHBIM KOHQIIHMKT — 3TO:

a) r1y0OKHEe SMOITMOHANIbHBIE TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEYJay;

0) COCTOSIHHE TPEBOT'H, BHI3BIBAEMOE MPEACTOAIIEH CI0KHON CUTYaIlueH;

B) CTOJIKHOBEHHE MPOTUBOTOJIOKHO HATIPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJKHOBEHUE MPOTHUBOMOJIOKHO HAMPABICHHBIX MOBEICHUYECKUX XapaKTepu-
CTHUK JINYHOCTHU;

1) BHYTPEHHHE KOJIeOaHUsI IMYHOCTH, CTOSIICH Tiepea BBIOOPOM CPENICTB ISt J10-
CTU>KEHUSI KOHKPETHOM 1IEJIH.

44. KoMy U3 yUEHBIX MPUHAJICKHUT pa3paboTka yueHHUs: 0 00pbOe MEeXTy 3pOcoM
Y TAHATOCOM, KaK MPUPOJIHONM OCHOBE BHYTPUIMYHOCTHBIX KOH(IUKTOB:

a) 3. Opetiny;

0) A. Annepy;

B) K. FOnry;

r) 2. ®pommy;

n) K. Jlepuny.

45. KoMy U3 y4eHbIX NMPUHAJICKUAT pa3paboTka y4eHHUs: 00 IKCTpaBEPCUU U UH-
TPOBEPCHUH, KaK 0O BEKTHBHOW MPUPOJI€ BHYTPHINYHOCTHBIX KOH(MIUKTOB:

a) 3. @peliny;

0) A. Annepy;

B) K. IOHry;

r) 3. ®pommy;
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n) K. JleBuny.

46. ®opMaMu MPOSBICHUS BHYTPUINYHOCTHBIX KOH(PIUKTOB SBIISIOTCS:

a) HeBpacTeHus, sudopusi, cyoaumanus, uaeain3aius, paluoHaIn3alus;

0) HeBpacTeHus, SUdopUs, perpeccusi, MPOCKIUs, pallMOHATA3ALIHS;

B) HEBpacTeHUs, dopusi, uaeanusaius, NpoeKus, paloHann3alus, BHITeCHe-
HUE;

I') HeBpacTeHus, diidopusi, perpeccusi, MPOCKIHs, IePEOPUCHTALINS;

1) KOMIIPOMUCC, YXOJ, MEpeopHeHTalns, CyOIuMalns, uaeaan3amus, BoITeCHe-
HUE.

47. Kakoit Tun (paxTopoB MEKIUIHOCTHBIX KOH(PIUKTOB 10 B.JIuHKONBHY CBSI3aH
C TakuMH (opMamMH WX TPOSBICHUS KaK: BEpOBaHHE U MOBEACHHE (TPEApacCylKH,
IPEINOYTEHUS, MPUOPUTETHI); IPUBEPKEHHOCTD K TPYIIIOBBIM TPAJAUILIUAM, LIEHHOCTSM,
HOpMaM; PEJIMTHO3HBIC, KYIbTYPHBIC, TOJIUTUIECKIE U JPyTUe IEHHOCTH; HPABCTBEH-
HbIE€ LIEHHOCTH (TpEACTaBIIEHUS O 10OpE U 3J1e, CIPAaBEIMBOCTU U HECTIPABEAJIMBOCTH U
T. IL.):

a) UH(pOPMAIIMOHHBIE (PAKTOPHI;

0) nmoBeneH4YecKre (HaKTOPHI,

B) (aKTOPBI OTHOIIICHUIA;

I') LICHHOCTHBIE (PaKTOPHI;

1) CTPYKTYpHBIE (PaKTOPBHI.

48. Onpenenure TUN MEXKIMYHOCTHOTO KOH(MIUKTA IO MOAEIN MEKIUYHOCTHBIX
OTHOILICHUI:

a) B3aUMHO-TIOJI0KUTEIbHBIN;

0) B3aMHO-OTPHULIATEIIbHBIIN;

B) OJTHOCTOPOHHE MOJIOXKUTEIbHO-OTPHUIIATEIHHBIN;

T') OTHOCTOPOHHE TIPOTHUBOPEUHBO-TIOJIOKUTEIHHBIN;

1) B3aUMHO-ITPOTUBOPEUNBBIH.

49. K rpynmoBbIM KOH(MIUKTaM OTHOCSTCS KOH(MIUKTHI:

a) JINYHOCTb — IPYIINA;

0) rpy1ma — rpymra;

B) JINYHOCTH — IPyIIa U rpynmna — rpymnmna;

I') pYKOBOAUTEINb — KOJIEKTUB;

1) MUKpPOTPYIITIa — MUKPOTPYIINa BHYTPH KOJIJICKTUBA.

50. KoHduukT B 00111€CTBE — 3TO:

a) KOH(QJIMKTHI B JIFOOBIX COLMATIBHBIX IPyIax;

0) KOH(QJIUKTHI B OOJIBIIMX COLIMANIBHBIX TPYIINAX;

B) KOH(JIUKTHI MEXI1y TOCyAapCTBaMU;

I') KOHQIUKTBI B Pa3NUYHBIX cepax OOMIECTBEHHON KU3HHU (IKOHOMHUYECKOM,
MOJIMTUYECKOM, COITMATTLHON U JyXOBHOM);

1) KOH(MIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYIAIOT HAI[MH, TOCYIapCTBa, KJIACCHI,
napTUH, COIO3bI U T.JI.

51. Ilonutuyeckue KOHPIUKTHI — 3TO:

a) IPOTUBOOOPCTBO CyOBEKTOB COIMAIIBHOTO B3aUMOJICHCTBUSI HA OCHOBE CTPEM-
JICHHSI K 3aXBaTy MOJUTHYECKOH BIACTH;

0) MpOTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOTO B3aMMOACUCTBHS B MEPHOJ pellie-
HUS BOIIPOCA O MOJUTUYECKOM BIACTH;
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B) MPOTHUBOOOPCTBO CYOBEKTOB COLIMAIBHOTO B3aUMOECHCTBUSI HA OCHOBE MPOTH-
BOIOJIOKHBIX MOJIUTHYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIAIOB U 1I€Jei, 00yCIOBIEH-
HBIX UX MOJOKEHUEM U POJIbIO B CUCTEME BIIACTH;

') IPOTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOTO B3aUMOCHCTBUS HA OCHOBE MPOTH-
BOIOJIOKHBIX MOJIUTHUYECKUX UHTEPECOB, LIEHHOCTEH, B3MISIIOB U 11eJeil, 00yCIOBIICH-
HBIX UX MOJOKEHUEM B OOIIECTBE;

1) IPOTUBOOOPCTBO CYOBEKTOB COLMATIBHOTO B3aMMOJIEHCTBHS HA OCHOBE MPOTH-
BOIOJIOXKHBIX MOJIUTHYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIAIOB U II€JIeH, 00YCIOBIECH-
HBIX UX MOJIOKEHHEM B cepe MOIUTUIECKUX OTHOIICHHIA.

52. OCHOBHBIM MPEAMETOM MOJUTHYECKUX KOH(PIUKTOB SBISETCS:

a) MOJINTUYECKUN UHTEPEC;

0) monMTUYECKash BJIACTh B PA3NUYHBIX COIMAIBHBIX CTPYKTYpax; B) rocyaap-
CTBEHHAs BJIACTh;

I') NOJIMTUYECKOE CO3HAHUE JIIOJIEH;

1) IOJINTUYECKUE TTAPTHH.

53. ConmanbHbie KOHPIUKTHI — ITO:

a) KOHQIMKTBI MEXy TOCYIapCTBEHHBIMU CTPYKTYpPaMH IO MOBOJY peaiu3alun
COILIMAJIBHBIX TapaHTHI TPaxk/IaH;

0) KOH(MIUKTHI MEXIY rOCYAapCTBEHHBIMU U OOILIECTBEHHBIMU CTPYKTYPAMH I10
MOBOJ1Y COLIMAJIBHBIX FapaHTUIl IpaXkIaH;

B) ocobasi popma MpOTUBOOOPCTBA TPAXKJIAH C BIACTAMH, OOYCIOBJICHHAS YIIIEM-
JIEHUEM HMHTEPECOB IPAXKJAH, a TAKKE€ HAPYIICHWEM IpPaB U TapaHTUH B COLIMAIIBHOMN
chepe;

r) ocobast popMa mpoTUBOOOPCTBA TPAXK/IAaH C BJIACTSIMU 32 YIYUIICHUE UX COLIU-
AIIbHOPKOHOMHUYECKOTO MOJIOKEHUS;

1) KOH(PJIUKT MEXIy IpakJaHAMU U BJIACTAMM, BBIPAKAIOIIMICS B IPakIaHCKOM
HEITOBUHOBEHUH.

54. Haubonee pacrpocTpaHEHHBIMH U OCTPHIMU KOH(MIUKTAMH TyXOBHOM CpPEIIbI
SBIISIOTCS:

a) peNIUruo3HbIe KOHMIUKTHI; IICUXOJIOTHIYECKUE KOH(PIUKTHI, KOHMIUKTHI B che-
p€ UCKYCCTBa;

0) mcuxonorndeckue KOH(MIUKTHI; KOHPIUKTHI B chepe 0OIEeCTBEHHOTO CO3Ha-
HUSI; PETTUTHO3HBIE KOH(DIUKTHI,

B) KOHQIUKTHI B cpepe uaeonoruu; KOHGIUKTB B cepe 001IeCTBEHHON TICUXO0-
JIOTUU; KOH(IJIUKTHI B MACCOBOM CO3HAHUU;

I') peTUTHO3HbIe KOHQIUKTHI; UCOJIOTHUECKIE KOH(MDIUKTHI; KOHQIUKTHI B cepe
UCKYCCTBA;

1) ICUXOJIOTUYECKHUE KOH(PIUKTHI; KOHPIUKTHI B chepe uaen; KOHPIUKTHI Ha OC-
HOBE ICTETUYECKUX MPOTUBOPEUUH.

55. KoHhauKT B Opranuzaiim — 3To:

a) KOH(QIMKTHI MEXIy CyOBEeKTaMU COLMAIbHOIO B3aMMOJCHCTBHSI, BO3HUKAIO-
1€ BHYTPU OpraHU3alliH;

0) KOH(MIUKTH MEXAY CyOBEKTaMU COLIMAIBLHOTO B3aUMOJICHCTBUS, BO3HUKAIO-
1€ BHYTPU OPTaHU3alMY U 3a €€ MPEEIIaMH;

B) KOH(JIMKTBI MEX]Ty PyKOBOJCTBOM OpPTraHU3allMU U €€ COTPYTHUKAMU;

I') KOH(JIUKTBI MEXAY Pa3IMUHBIMU CTPYKTYPHBIMU AJIEMEHTAMH OpraHU3alliy;
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1) KOH(QIMKTHI 0 TOBOIY OPraHU3allMOHHON CTPYKTYpPbl KOJIEKTHBA.

56. CemeliHbIN KOHQIIMKT — 3TO:

a) KOH(PJIMKT MEXy CyNpyramu;

0) KOH(MIUKT MEXIY POAUTEIAMU U IETbMH;

B) KOH(JIMKT POJICTBEHHUKOB;

I') KOHQJIMKT MEXY pa3IMUYHbBIMU CEMbSMU;

1) KOHMIUKT MEXTY TIOOBIMU YIEHAMHU CEMbH.

57. CKOJIbKO KPU3UCHBIX TIEPUOIOB B PA3BUTHUH CEMbH BBIACIISIOT COLIMOJIOTH:
a) 2;

0) 3;

B) 4;

r)5;

x) 6.

58. Ilon koHpaukTamMu B cepe yrnpaBieHUs] TOHUMAIOT:

a) KOHQIUKT MEXAY CyObeKTaMu U 0O0BEKTaMU YIIPABJICHHUS;

0) KOH(JIUKTBI, KOTOPbIE BOZHUKAIOT B CUCTEMAaX COIMAIIBHOTO B3aUMOJCHCTBUS

CyOBEKTOB U OOBEKTOB YIIPABIICHUS;

B) KOH(QUIUKTBI MEXy CyObEKTaMU yIPaBICHUS Pa3INYHbIX YPOBHEH;

I') KOH(MIUKTHL MEXYy PyKOBOJIUTEIEM U IOJYMHEHHBIMU;

1) KOHQJIMKTBI B MPOLECCE MPUHSTHS YIIPABICHYECKUX PELICHUM.

59. Ilox riobabHBIMU KOH(DJIMKTAMU OHUMAIOT:

a) KOH(QJIMKTHI MEX]ly pETUOHAMU;

0) KOH(JIUKTHI, 00YCIOBIEHHBIE II100ATILHBIMU TTPOOJIEMaMi COBPEMEHHOCTH, 3a-

TparnBarOmiye MHTCPEChl BCCI'O YCJIOBCUYCCTBA M HECYINHC YIPO3Yy CYIICCTBOBAHUIO I[U-
BUJIM3alllH,

B) KOH(JIMKTBI, 00YCIIOBJIEHHbIE TJO0ATBHBIMU MPOOJIEeMaMi COBPEMEHHOCTU U

BO3HHUKAIOIINUEC MCKIAY MUPOBBIMHA COO6IHGCTBaMI/I;

') KOH(JIMKTBI, CBSI3aHHBIE C PUPOIHBIMU KaTtacTpodamu;

1) KOH(JIMKTBI, KOTOPBIE HECYT YIPO3y CYIIECTBOBAHUIO ITUBUITU3AIINH.

60. IIpenmeToM KOH(MIUKTOIOTUU SBIISIOTCS:

a) KOH(JINKTHI,

0) 3aKOHOMEPHOCTH M MEXaHU3Mbl BO3SHUKHOBEHHSI KOH(JIMKTOB, a TAKXKe MPUH-

UIIBI 1 TEXHOJIOTHU YIIPABJICHUA HMH,

TOB:

B) JIFOOBIE CTOJIKHOBEHHSI.

61.Conno-0Ouonoruyeckas Teopusi KOHQIMKTA BEIBOJAUT €0 MPUUUHY U3:

a) COLMAJIbHOTO HEPABEHCTBA JIOEH;

0) €CTECTBEHHOM arpeCcCUBHOCTH Y€JIOBEKA BOOOIIIE;

B) HECOBEPIIICHCTBA Y€JIOBEUECKOM TICHXUKH.

62. UTo sBNsIETCS YHUBEPCATHLHBIM UCTOUHUKOM BCEX SKOHOMHUYECKHX KOH(IMK-

a) HeXBaTKa CPEJICTB K CYIIECTBOBAHUIO;

0) neHbry;

B) IPECTHIK;

T') BJIACTh.

63. 3abnaroBpeMeHHasl MOATOTOBKA BO3MOXKHOTO OTCTYIIJICHUS] Ha TIOJTOTOBJICH-

HBIC IMTO3UIINHN — OTO:
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a) pedieKkcUBHAs 3aIUTa;

0) pediekcuBHOE YIIpaBJICHUE;

B) peJIEKCUBHBIN MMPOTHO3.

64. Kakas nunemMma BbIOOpa MOJIEH MOBEIeHUs 0oJjiee BCEro TUIMYHA JJI1 KOH-
baukTa:

a) CTpeMJIeHuEe — H30eraHuey;

0) TBOMHOE «CTPEMIICHHE — N30CTaHue»;

B) «HM30eTraHne — N30CTaHms».

65. B xakom cirydae KOHGIHKT paccCMaTpUBAETCS HA TICUXOJIOTUYECKOM YPOBHE:

a) KOTJ]a B €r0 OCHOBE JICXKAT JIMYHBIC MPOTUBOPEUHS;

0) TakuX CITyyacB HET;

B) KOT/Ia B €70 OCHOBE JIC)KAT IPYIIIIOBHIE TIPOTUBOPEUHS.

66. [lognep:xaHue COTpyAHMYECTBA KakK (opMa MpeaynpekIeHUus KOH(MIUKTOB
MPE/ICTABIIAECT COOOMU JEATETHHOCTD:

a) MO YKPETUICHUIO HEUTPAJIbHBIX UITU JAPYKECKUX B3aUMOOTHOIIICHUN;

0) 1Mo peryJsiui B3aMMOOTHOIIICHUH;

B) MO BBIABMKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKHUPOBATh arpecCHUBHBIC
HaMepEeHUsI.

67. UepenoBaHue 3TanoB pa3BUTHUS KOHPIUKTHON CUTYallUU:

a) IPOU3BOJILHO;

0) He 00s3aTeNBHO;

B) 00513aTEJILHO MOCIIEI0BATEIBHO.

68. MzxuBaHue «CYOKYJbTYphl HACWJIMS» KaK METOJ MNPEayNnpexaAeHUs KOH-
(IMKTOB SIBIISAETCA:

a) COIUAIBHBIM;

0) ICUXOJOTHYECKHM;

B) KYJIbTYPHBIM.

69. JIuio, KOTOpOE MOATAIKUBAET APYTUX YIACTHUKOB K KOH(PJIUKTY Ha3bIBACTCS:

a) OCPEIHHK;

0) MOCOOHUK;

B) TIOJICTPEKATETb.

70. K mpocroii hopme nmaTaaornaeckoil KOHQIMKTHOCTA OTHOCST:

a) caboTtax;

0) nmpoTecT;

B) OOMKOT.

4.2. POC npoMeKyTOUYHOM aTTeCTANUN
4.2.1. IIpumepHbIe BONPOCHI K IK3aMEHY

1. B xakux opmax mporcxXoausio HAKOTUICHHE 3HAaHUHM 0 KOH(IMKTaX?
2. OCHOBHBIE ATAIbI 3BOJIIOIUU HAYKH KOH(IMKTOIOTHS.

3. IlonsTue KOH(IUKTA U €TO BUIBI.

4. [Ipu4uHbI U NICTOYHUKU KOH(IHUKTA.

5. Jlunamuka KOH(pIUKTA.

6. Ortansl U (a3bl KOHPIHUKTA.

7. CyObeKTbl KOHQUIMKTA U UX XapaKTEPUCTHUKA.
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8. Turbl KOHPIUKTHBIX CUTYyaIUH.

9. HeoOxoaumble U 10CTaTOYHbIE YCIOBHSI BOSHUKHOBEHUS KOH(DIUKTA.
10. ®yHKIMU KOH(IUKTA.

11. TIoHsATHE U CYIIHOCTH MpoLiecca yIpaBIeHUs] KOHPINKTaMU.

12. Buzpl 1€4T€IHOCTH IO YIPABICHUIO KOHPIUKTAMHU.

13. Coneprkanue yrpaBieHHs] KOH(PIUKTaMU U €T0 TUHAMUKOI.

14. MeTo1bl TUarHOCTUKY KOH(DIUKTOB.

15. ctounuku KOH(IUKTOB.

16. DTanbl cTaHOBICHHS KOH(PIUKTOIOTUN KaK TEOPUU U TPAKTUKH.

17. Pa3zBuTne KOH(IUKTA.
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18. OTeuecTBEHHBIE U 3apyOEKHBIEC YUEHBIE, BHECIINE BKJIAJ B pa3BUTHE HAYKU
KOH(DJIMKTOJIOT U

19. OcHOBHBIEC YepPTHI CBOMCTBEHHBIEC KOH(DIUKTY.

20. HeraTtuBHbI€ OCIEACTBUS KOHPIIMKTOB AJIsi COTPYIHUKA U OPraHU3alUU B
L[EJIOM.

21. IleperoBopHslii nporiecc, ero GyHKIUN U OCHOBHOE COZIEpKaHUE.

22. IloHATre 0 BHYTPUIMYHOCTHOM KOH(IIHKTE.

23. OCHOBHBI€ NICUXOJIOTUYECKUE KOHIIETILMN BHYTPUIMYHOCTHBIX KOH(IUKTOB.
24. ®opMbI NPOSBIECHUA U Pa3pelIeHNs] BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
25. IloHsiTHE O MEXJIMYHOCTHOM KOH(JIUKTE U €r0 OCOOCHHOCTH.

26. YpaBieHre MEXIUNYHOCTHBIMU KOH(MDIMKTAMH.

27. BiusiHUE MEXITMYHOCTHBIX KOH(JIMKTOB Ha MPOLECC YIPABICHHUS
OpraHu3alyen.

28. Knaccugukanus KOH()IUKTOB B OpraHU3aluu.

29. YnpasieHre KOHQIMKTaMU B OpTraHU3aLIH.

30. IlonsiTre yripaBiaeHUs U yNpPaBIeHYECKUX KOH(MIUKTOB.

31. UcTtouHuku KOHGIMKTOB B yIPABIICHUU.

32. Knaccudukaius KOHOIUKTOB B chepe yrnpaBiIeHHUs

33. Cneuuduka hopm nposiBICHUS YIPABICHUSCKIX KOH(IUKTOB.

34. IlpenynpexieHre U pa3pelieHne ypaBieHIeCKUX KOH(IUKTOB.

35. CymHOCTh yIpaBICHHS U €T0 CTPYKTYpA.

36. IIpyHIMIIBI KCTIOIB30BAHUS U KOMOMHUPOBAHUSI METO/IOB YIIPABJICHHUS
KOH(DIJIMKTAMH.

37. MeToibl peynpeKaeHus: KOH(IUKTOB.

38. PykoBoauTeNb Kak CyObEKT KOH(IIUKTA.

39. HopMatuBHOE peryinpoBaHue KOH(IUKTOB.

40. Opranu3aiMOHHBIM MEXaHU3M YIIpaBICHUSI KOH(DIUKTAMH.

4.2.2. IlpumepHbIe NPAKTHYECKHE 3aJaAHUS
3aodaua 1
Mexy nByMsi COTPYJHHMKAMU OpraHW3allid BO3HUK CIIOP MO MOBOAY CPOKOB
BHEJPEHUS] HOBOM TexHosoruu. OAMH M3 HUX MOTUBUPOBAI MpEIJiaraeéMbie CPOKHU
BHEJIPEHUS] UHTEpECaMU MPOU3BOACTBA MPOIYKIIMHU, BTOPOI CBOIO MO3UIMIO OOOCHOBBI-
BaJI C MTO3UIIMU MHTEPECOB MEPCOHATA, KOTOPOMY MPEACTOUT OCBAaUBATH HOBYIO TEXHO-
JIOTHIO.
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SBnsierca onMcaHHas cuTyauust KOHQIUKTOM? KakoBbl MEPCHEKTUBBI PA3BUTHUS
JAHHOM CUTYallUH U MEXaHU3MBbI YIIPABIICHUS €107

3adaua 2

B Oecene pykoBomuTens ¢ NOJYMHEHHBIM, TOIYCTUBUIMM TEXHOJOTHYECKYIO
OLIMOKY,KOTOpasi MpHUBENIA K CEPhE3HOMY MaTepHalbHOMY yIlepOy ¢gupme, pyKOBOAM-
TEeNb IPEIbsBUI MPETEH3UH K NOJUYMHEHHOMY M HAJIOXKMWI IITpad B pasMepe MECSIUHOM
3apa0O0THOM TJIATHI.

SBsieTcst U onMcaHHas CUTyalusl KOHPIMKTOM? ApryMEeHTUPYHTE CBOU OTBET.

3adaua 3

[Tpuanmast Ha paboOTy COTPYIHUKA, PYKOBOAUTENs (DUPMBI MOOOEIIAn yepe3 ABa
MECSIAIIEPEBECTH €TI0 HA BBILIECTOSAILYIO JOJDKHOCTD. 10 MCTeueHnn yka3aHHOTO CpOKa
o0enraHue pyKOBOAUTENS HE BBITTOIHEHO.

MOXXHO 71 OMMCAHHYIO CUTYALMIO WIECHTU(DUIMPOBATH KaK KOH(PJIMKTHOE B3au-
MozeiictBue? EcnyM HET, TO KaKOBBI NEPCIEKTUBBI PA3BUTHS ONMCAHHOM CUTYyallMd B
KOH(IIUKT.

3aodaua 4

Bbl HEnaBHO Ha3HA4YeHbI MEHEIDKEPOM II0 Kaapam. BBl ele IUI0Xo 3Haere co-
TPYAHUKOB (PUPMBI, COTPYTHUKHU €1 HE 3HAIOT Bac B JIMLIO. BbI eTe Ha coBeliaHue K
reHEpAIIbHOMY JHUpeKTOpY. IIpoxoante MUMO KypUTEIbHOW KOMHATBI M 3AMEYAETE IBYX
COTPYIHHUKOB, KOTOpPbIE KYpST U O YEM-TO OXKMBJIEHHO OecenyroT. Bo3Bpamiasce ¢ co-
BEILIAHMS, KOTOPOE JUIMIIOCH OJUH Yac, BbI OISITh BUAUTE TEX KE COTPYIHHUKOB B KypHJI-
Ke 3a Oecenoil.

Kak crmenyer mocTynuTes B JaHHOM cUTyalnn? ApryMEHTHUPYHTE CBOU OTBET.

3aodaua 5

Brl HauanbHUK oTnena. B otnene HanpsbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBINIOJIHEHUS pa0oT. He xBaTaeT coTpyJHUKOB. Bbie3kas B KOMaHIUPOBKY, BbI CIydaii-
HO BCTPEYAETE CBOIO IOAYMHEHHYIO — MOJIOAYIO XKEHIIMHY, KOTOpas YK€ JBE HEACIIH
HaXoAUTCA Ha OOJIBHUYHOM, HO BBl HAXOAUTE €€ B MOJHOM 31paBuu. OHa KOTO-TO C He-
TEPIICHUEM BCTPEYAET B adPOIOPTY.

Kak crnenyer nocTynuTh B JaHHOM cuTyaluun? ApryMEHTUPYHTE CBOU OTBET.

3adaua 6

OpHa coTpyIHHLIA BBICKA3bIBAET APYTOM NPETEH3UHU 110 IOBOY MHOTOYHCIIEHHBIX
U 4acTO MOBTOPAIOMIMXCA OLIMOOK B pabore. Bropas coTpynHulla NpUHUMAET BbICKA-
3bIBAEMbIE TIPETEH3UU 32 OCKOpOJieHne. Mex 1y HUMU BO3ZHUK KOH(JIUKT.

B dem npuunna konduukra? Onpeaenure KOHQIUKTHYIO CUTyaluio0. AprymeH-
TUPYUTE

CBOM OTBeET.

3aoaua 7

PykoBoguTenb MpuHsI Ha padoOTy CIEHHATINCTA, KOTOPBIM AOKEH padoTaTth B
NOJTYMHEHUH y ero 3amectutend. [Ipuem Ha paboTy He ObUI COTJIacOBaH C 3aMeCTUTE-
nem. Bekope nposiBriiach HECIOCOOHOCTh TPUHITOTO PAOOTHUKA BBITIOIHSATH CBOU 00sI-
3aHHOCTHU. 3aMECTHUTEIb CITYKEOHOU 3aITMCKON JOKIaIbIBAET 00 ’TOM PYKOBOJUTEIIIO. ..

Kak cnenyer mocTynuTh B AAHHOW CUTyalMu? ApPryMEHTUPYWTE CBOM OTBET.
[Ipourpaiite BO3MOKHbBIE BAPUAHTHI.

3aodaua 8

B oTBeT Ha KpUTUKY CO CTOPOHBI IOJYMHEHHOTO, IPO3BYYABIIYIO HA CIYKEOHOM
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COBEIIIAHNM, HAYAJIbHUK HA4dajJ NPUIAAPATECA K HEMY 10 MEJIOYaM U YCHJIUI KOHTPOJIb
3a €ro CIIy>keOHOM e TEIbHOCTBIO.

B uem nmpuunna koH¢paukra? Onpenenure KOHQIUKTHYIO CUTYaln0. AprymMeH-
TUPYUTE CBOU OTBET.

3adaua 9

[Ipennpunumarens obpamaercs K HaJoroBoMy uHcnekropy: «Ha kakom ocHoBa-
HUM Bbl Hanoxwin mrpad?». Muacnekrop: «lasaiite pazdepemcs». U, ncnonssys mo-
KyMEHTBI, pa3bsICHIET NpUUUHY mTpada.

IIpoBenure aHanu3 MEXKIMYHOCTHOIO B3aMMOJEWCTBUS W OLEHUTE €ro KOH-
(GIMKTHOCTH B CIIEAYIOIIEH CUTYaIUH.

3adaua 10

HavanpHuk oTAena B KOHIIE paboyero AHs o0pamiaeTcss K COTPYIHUKY C TMPOCh-
0ol ocTaThcs mocie padoThl ISl COCTaBICHUS CPOYHOro otuera. COTpyIHUK OTKA3bI-
BAETCs, CChUIASACH HA YCTAJIOCTh U HA TO, YTO pabounii AEHb YK€ 3aKOHUMIICS.

[IpoBenuTe aHanu3 Ha NpeaMET KOH(DIMKTHOCTH MEXIMYHOCTHOTO B3aMMOJEH-
CTBH B 9TOM CUTYyallUU.

S. MeToan4eckne MaTepuaJibl, ONpeae/sII0IHe NPoue ypbl OLCHUBAHUS 3HA-
HHMi, YMEHUH, HABBIKOB M (WJIH) ONBITA JeATEJbHOCTH, XaPAKTEPU3YIOLIHNX
tanbl GopMUPOBAHUA KOMIIETCHUNH

Texkymuii KOHTPOJIb CTYAEHTOB. TeKkylnuid KOHTPOJb CTYAEHTOB IO IUCLH-
IJIMHE MPOBOJIUTCS B COOTBETCTBUU ¢ YcTtaBom HUAY MUDU, nHbIMU JTOKaTBHBIMU
HopMaTtuBHbIMH akTamu UATD HUAY MUOU u sBasieTcs 00s13aTeIbHOM.

Texymuii KOHTPOIb O JTUCHUILIMHE TPOBOJAUTCSA B (popMe ONpOca U KOHTPOJIb-
HBIX MEpONPUATUN MO OLIEHWBAHUIO (DAKTHUUECKUX PE3yIbTaTOB OOyUEHHUS CTYICHTOB
OCYILECTBIISIETCS BEAYLUM IIPEIIOAABATEIIEM.

OObeKkTaMH OILICHUBAHMSI BHICTYTIAOT:

. ydeOHast JUCIUIUIMHA (AKTUBHOCTD Ha 3aHSTHUSAX, CBOCBPEMEHHOCTh BBHITIOJHEHUS
Pa3IMYHBIX BUIOB 3aJaHUMN, IMOCEIIAEMOCTh BCEX BUJIOB 3aHATUU 0 aTTECTYEMOM JUC-
[UTUTUHE);

. CTENIEHb YCBOEHUSI TEOPETHUUYECKUX 3HAHMM (TECTUPOBAHHUE MO OCHOBHBIM MOHS-
TUSAM, 3aKOHOMEPHOCTSIM, TIOJIOKEHUSIM U T.11.);

. YPOBEHb OBJAACHUS NPAKTHUYECKMMHM YMEHHUSIMH W HaBBIKAMHU MO BCEM BHUIAM
y4eOHOM paboThI (paboTa HA MPAKTUUECKUX 3aHITHUSX);

. pe3yabTaThl CAMOCTOSATEIBLHON padOThI (paboTa HA MPAKTUYECKUX 3aHIATUSIX, U3Y-
YEeHHE KHUT U3 CITUCKA OCHOBHOM U JIONOJHUTEIBHOMN JINTEPaTypHI).

AKTUBHOCTb CTYJICHTA HA 3aHATHSX OLEHUBAETCS HA OCHOBE BBIIIOJHEHHBIX CTY-
JIEHTOM palOT W 3aJaHui, MPEIyCMOTPEHHBIX NTaHHOW pabodeil mporpaMMmoin TUCITH-
inHbL. CTYJIEHT, IPOIYCTUBIUMHI JBa 3aHATHUS MOAPAN, JOIYCKAETCS A0 MOCIEAYIOIUX
3aHATHI HA OCHOBAHWH JIOITYCKA.

Kpome ToOro, oueHuBaHWE CTyJEHTa HPOBOJAUTCS HA PYOEHKHOM KOHTPOJE IO
qucuuiuinHe. OLeHUBaHUE CTYAEHTa Ha KOHTPOJIbHOM HeJesne MPOBOIUTCS MpernojaBa-
TEJEM HE3aBHCHUMO OT HAJIMYMUS WIM OTCYTCTBHS CTYAEHTA (110 YBaXKUTEJIbHON WM He-
YBOXUTEIBHOW MpUUYnHE) Ha 3aHATUU. OlleHKa HOCUT KOMIUIEKCHBIN XapakTep U y4H-
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THIBAET JIOCTUKEHUS CTYJEHTA MO0 OCHOBHBIM KOMIIOHEHTaM Y4eOHOro Ipoiiecca 3a Te-
KYIIUA TEPUOI.

OneHrBaHKe CTYACHTAa HA 3aHATHUSAX OCYIIECTBIISIETCS C UCIOIb30BAHUEM Oalib-
HO-PEUTUHIOBOM cUCTEMBI. OLEHKa HOCUT KOMIUIEKCHBIM XapaKTep M YYUTHIBAET JO-
CTHDKEHHS CTYJIEHTa MO0 OCHOBHBIM KOMIIOHEHTaM y4eOHOTIO Ipoliecca 3a TeKYIIUM Te-
puoa. OueHUBaHUE OCYILIECTBIACTCS MO OAIbHO-PEUTUHIOBOM CHUCTEME C BBICTaBIIE-
HUEM OLICHOK B BEIOMOCTH U YKA3aHHEM KOJIUYECTBA IPOIYIIIECHHBIX 3aHATHMN.

IIpome:xyToyHass arrectamus CTyAeHTOB. [IpoMmexyrouHass arrectauusi CTy-
JICHTOB MO JUCIUIUIMHE MPOBOAUTCA B COOTBETCTBHM ¢ Y craBoM HUAY MUDU, nnsbl-
MU JIOKaJIbHBIMM HOpMaTtuBHbIMU akTamu UATO HUAY MUOU u sasnsercs o0s3a-
TEJIbHOM.

[IpomexyTouHass arrecranus MO IUCHUIUIMHE MPOBOAUTCS B COOTBETCTBUU C
y4€OHBIM IJIAaHOM B MEPUOJI 3a4E€THO-3K3aMEHAIMOHHOW CECCUU B COOTBETCTBUU C I'pa-
(uKOM IPOBEACHUS 3aU€TOB, SK3aMEHOB U 3alUTHl KypCOBOT'O MPOEKTA.

CTyAeHTBI AOMYCKAIOTCS K 9K3aMEHY B Clydae BBITIOJHEHUS UM Y4eOHOTO IJlaHa
10 JUCLMIUIMHE: BBINOJHEHUS BCEX 3aJaHUM U MEPONPUATHUH, IPELYCMOTPEHHBIX IIPO-
rpaMMOW TUCUHUIUIMHBI, B TOM YKCJIE U 3a4E€THOTO 3aaHUS.

B cnyuae Hanuuus yuyeOHOM 3a107KEHHOCTH CTYJIEHT OTpabaThiBaeT MPOITyIIeH-
HbIC 3aHATUS B COOTBETCTBHM C TpeOOBaHUSAMHM, YKa3aHHBIMH B paboyeil mporpamme
JTUACIUILIAHBL.

DK3aM€H MPUHUMAET MPENOAABATENb, YATABIINHN JEKIIMOHHBIN KypC.

OueHka 3HaHMUN CTYJEHTa Ha SK3aMEHE OIpPEAeIIeTCs €ro y4eOHbIMU JOCTHKE-
HUSMH B CEMECTPOBBIA MEPUOJ U pe3yIbTaTaMU pyOEKHOTO KOHTPOJIA 3HAHUM U OTBE-
TOM Ha DK3aMEHE.

3HaHUS YMEHUSA, HABBIKM CTYJEHTA HA DK3aMEHE OLICHUBAIOTCSA OLIEHKAMH: «OT-
JUYHOY, «XOPOIIO», «YAOBIETBOPUTEIBHO», «HEYAOBIETBOPUTEIBHO.

OcHOBOM 1151 ONIpEIEICHUS OLEHKHU CIIYKUT YPOBEHb YCBOCHUS CTyJI€HTaMU Ma-
Tepuaa, MpeayCMOTPEHHOTO pabouei mporpaMMoOn TUCITUTIITUHBI.

3auéT NPOBOAUTCSA YCTHO U BKJIIOYAET B ceOsl OTBET Ha JIBa TEOPETUUYECKUX BO-
IIpOCa U3 Pa3IMYHBIX Pa3feIoB Kypca.

OcBoeHME TUCLUIUIMHBI OLIEHUBAETCS MO CTOOAIIBHON CHUCTEME, HCIOIb3yeMON
B UATDO HUAY MUODN.

MakcumanbHasi cymMmmapHas olleHKa 3a 3a4éT coctaBisieT 40 0amioB ¢ yueTom To-
ro, YTO MaKCUMallbHas OllEHKa pabOThl B CEMECTPE MO KOHTPOJIbHBIM TOUYKaM COCTaBJIsI-
et 60 6anoB.

Kpurepuu ouenuBanust

basuibl Kpurepuu oueHku

36-40 | CTyneHT IOKeH:

- MPOAEMOHCTPUPOBATH TITYOOKOE M MPOYHOE YCBOCHUE 3HAHUN TTPOTPaMM-
HOTO MaTepHaa;

- HCUEPTBIBAIOIIE, MTOCTIEA0BATEILHO, TPAMOTHO U JIOTUYECKUA CTPOMHO U3-

JIOKUTH TEOPETUUECKUN MaTepua,

- MPaBUJIBHO (POPMYJIUPOBATH ONPEICIICHHUS,

- POJIEMOHCTPUPOBATH YMEHHSI CAMOCTOSITEIIbHON pabOTHI C JIUTEPATYPOH;

29



- YMCTb CACJIATh BBIBOJALI 110 U3JIaraCMOMYy MaTCpuaily

25-35

CTyneHT JOJKEH:

- IPOAEMOHCTPUPOBATH JOCTATOYHO IMOJIHOE 3HAHKE MPOrPaMMHOTO MaTepHa-
J1a;

- IPOJIEMOHCTPUPOBATh 3HAHUE OCHOBHBIX TEOPETUUECCKUX MOHSATHIA;

- I0CTaTOYHO MOCJIEIOBATEIIBHO, TPAMOTHO U JIOTUYECKU CTPOMHO U3JaraTh
Marepua,

- IPOJIEMOHCTPUPOBATh YMEHHUE OPUECHTUPOBATHCS B JINTEPATYPE;

- YMETh CAeNaTh TOCTATOYHO OOOCHOBAHHBIC BHIBOIBI 110 U3JIaraeMOMY Ma-
Tepuany

21-24

CTyAeHT NOKEeH:

- MPOIGMOHCTPUPOBATH 00IIIee 3HAHUE U3y4aeMOr0 MaTeprarna;

- MOKa3aTh 0011Iee BIaJCHUE MOHITUIHBIM aIlllapaToM JUCHIUILITUHBI,

- YMETb CTPOUTH OTBET B COOTBETCTBUHU CO CTPYKTYPOU M3JIara€MOro BOIPOCa;
- 3HATh OCHOBHYIO PEKOMEH]IyEMYI0 IPOrpaMMoid yUeOHYIO TUTEPATypy

MEHEe
20

CryneHT neMOHCTpUPYET:

- HE3HAHUE 3HAYNUTEIIBHOW YaCTH NMPOIPAMMHOTO MATEPHAIIA;

- HE BJIAJCHUE NMOHATUIHBIM anmnapaToM AUCUUILINHEI;

- CYLIECTBEHHBIE OLUMOKHU NP U3JI0KEHUN y4eOHOTO MaTepHaa;

- HEyMEHUE CTPOUTH OTBET B COOTBETCTBUU CO CTPYKTYPOU HU3J1ara€Moro BO-
poca;

- HEYMEHUE Je1aTh BBIBOJBI 10 U3J1araeMOMY MaTepHaly

2) onucanue wKajibl oueéHuearusn.

- oT 90 mo 100 GanI0B — OTINYHO;

- ot 70 no 89 6amiIoB — XOPOIIIO;

- oT 60 10 69 6anIoB — yAOBIECTBOPUTEILHO;
- MmeHee 60 0aIoB — HEYIOBJIETBOPUTEIBHO.
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